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About the Report

This report is the second Corporate Social Responsibility (CSR) report published by Taiwan Depository & Clearing 

Corporation (hereinafter referred to as TDCC). TDCC has been investing a great deal of resources in all aspects of 

corporate social responsibility, and we hope that we can demonstrate the results of our efforts, strengthen the linkage 

between our industry and CSR, conduct communication with stakeholders, and stay up-to-date with the international 

sustainable trends through the publication of this report.

Disclosure Period, Boundary and Scope 

of the Report

The period of disclosure in the report is the year 

of 2018 (from January 1, 2018 to December 31, 2018). 

The disclosure boundary is within the scope of TDCC 

and its investee company FundRich Securities Co. Ltd. 

(hereinafter referred to as FundRich), including some of 

the floors of the Hungya Building (FundRich is located 

on the eighth floor) at Fushin North Road, Taipei City and 

computer facilities in Nangang District and Zhubei City. 

Based on TDCC's economic, social, and environmental 

data, responses to and actions on material issues that 

stakeholders value are presented; some of the data will 

be traced back to 2017, while others have the latest 

statistics in 2019 adopted. The boundary of the financial 

information covers the information from the consolidated 

financial reports of TDCC and FundRich, which will 

be specified in the report and is denominated in New 

Taiwan Dollars.

Reporting Standards

The framework of this report is prepared in 

accordance with GRI Standards published by the Global 

Reporting Initiative (GRI) ; the information is disclosed 

and relevant CSR activities are implemented Taiwan in 

accordance with the "Core Option."

External Assurance

The information and data of this report are sorted 

and provided by various departments of TDCC and 

FundRich. To increase the quality and credibility of the 

information in the report, we have commissioned DNV 

GL Business Assurance Co., Ltd. to verify this report 

in accordance with DNV GL VeriSustain Protocol and 

AA1000 Assurance Standard, and it is proved that this 

report follows "Core Option" of GRI Standards.

Reporting Cycle

This report is TDCC's second CSR report; CSR 

reports will continue to be published on an annual basis 

in the future. The report can be downloaded in the 

Corporate Social Responsibility section on the TDCC 

website.

The publication date of the first CSR report: June 2018 

The publication date of the second CSR report: June 2019

The publication date of the third CSR report: June 2020

Contact Information

Tai-Hua Chen, Corporate Strategy & Public Affairs, 

Taiwan Depository & Clearing Corporation

Address:11F, No. 363, Fushin North Road, Taipei, 

Taiwan, ROC

Tel: 886-2-27195805 Fax: 886-2-27133736

E-mail: tdcc@tdcc.com.tw

Website: https://www.tdcc.com.tw
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TDCC pursues excellence and strives to 

become a model of corporate citizen. In 2018, 

among all the relevant securities and futures 

entities, TDCC took the lead and produced the 

first CSR report, which has been certified by 

international organizations and won the "Excellence 

in Corporate Social  Responsibi l i ty Award " 

presented by CommonWealth Magazine and the 

"Corporate Sustainability Report Award" by TCSA. 

As we believe that the "business value" and "social 

value" are equally important, we will continue to 

optimize our core business activities and carry out 

business transformation and innovation as time 

goes by. Through the efforts into developing the 

economy, caring for the society, and protecting the 

environment, we will strive to respond to the UN's 

sustainable development goals and create the 

momentum to improve social goodness.

On the front of corporate governance, we 

have established the "Code of Ethical Conduct of 

Directors and Supervisors of Taiwan Depository & 

Clearing Corporation" to live up to our commitment 

to honest and transparent operations. We also 

established a reporting system and the "Directions 

Governing Handling of Reported Cases" in 2018 

to encourage the reporting of any crime, fraud, 

or violation of laws. TDCC not only focuses on its 

own corporate governance but also hopes to elevate the image of corporate governance of Taiwan’s capital market. 

In the past ten years, we have actively promoted the "Shareholders Electronic Voting Platform," and finally, we reached 

a significant milestone in 2018 as electronic voting was adopted comprehensively at shareholders' meetings of the 

companies listed in the stock exchange and over-the-counter markets, putting shareholder activism into practice. 

In addition, we also adhered to the government's policy to build the "AML/CFT Screening Platform" and "Company 

Transparency Platform" to enhance the country's corporate information transparency and build a more internationally 

competitive capital market.

In terms of social care, we have long promoted education in rural areas, cared for the disadvantaged groups, 

sponsored remedial programs, arts programs, and sports teams of primary schools, and organized various charity 

activities such as blood donation to put into practice the Company's vision of social care. In 2018, we organized the first 

"TDCC Archery Tournament" to allow children in rural areas to stand on the course and demonstrate their talent, as well 

as sponsoring the young athletes from the Ji An Primary School in Hualien County to participate in the 2018 American 
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Taiwan Depository & Clearing Corporation

Chairman & CEO

National Target Championships, we have supported the children every step of the way to pursue their dreams on the 

global stage. Furthermore, our social care programs have been gradually diversified. In 2018, we also paid attention to 

the development of local arts and held the "Brainstorming, Contemporary Arts Award" to support young art workers with 

practical actions and incorporate aesthetics into the public space of our office environment.

As for environmental protection, We have promoted low-carbon and efficient green operations by enhancing the 

digital financial environment and reduced the impact of business activities on the environment through the development 

of comprehensive dematerialized issuance of stocks, book-entry operations, automation of issuer connection, TDCC 

ePassbook, provision of exclusive electronic query services for the public sector, dematerialization of commercial paper, 

and electronic transmission of application forms. We also conducted inventory of greenhouse gases for 2018 to keep 

abreast of our own carbon emissions, reviewing the data and monitoring the work step by step to explore the room and 

opportunities for emissions reductions.

The year of 2018 was a fruitful year for TDCC with the operating results reaching a record high. As the year of 2019 

coincides with the 30th anniversary of the establishment of TDCC, in addition to continuously optimizing and expanding 

our business territory, we will continue to uphold our important mission of promoting common good in society. Therefore, 

TDCC will put into practice the vision of innovative development and sustainable operations, continue to listen to and 

value stakeholders' opinions, build financial service hubs, and create and live up to diverse values in the market. We will 

provide comprehensive financial services, practice the spirit of inclusive finance, enhance the infrastructure construction 

projects, and exert an influence that stabilizes the financial sector. We expect to work with business partners to create a 

more advanced and robust capital market.
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1.1  TDCC Sustainable Development 
Strategies

TDCC strives to achieve sustainable development through providing concrete help on social issues with its own 

resources, conditions and core competencies. We consolidated the ESG notion with the core strategies of sustainability 

by focusing on "fulfilling the role as a domestic financial service hub" to create diversified value for major stakeholders; 

"endeavoring to achieve financial inclusion to enhance the accessibility of financial service" to enable more groups to 

have easier access to comprehensive financial services; and "assisting the country in financial regulation" to stabilize 

the country's financial infrastructure and conduct comprehensive and intensified construction.

With sustainability strategies, we hope that stakeholders can have a better understanding of TDCC's future 

development to realize shared growth. Subsequently, TDCC is able to achieve the spill-over effect of the CSR by utilizing 

its social and commercial values through business development.

Ful�ll Our Role as a Domestic Financial 

Service Hub

Our objective is to keep maintaining our leading role 

as a domestic financial service hub through continuous 

development of value creation to generate long-term 

values for major stakeholders, thereby achieving 

sustainable corporate growth. For many years, with its 

resources, conditions, and core competencies, TDCC is 

dedicated to providing safe, effective, and cost-efficient 

post-trade service in the domestic financial market, 

maintaining smooth operation and healthy development 

of the market and safeguarding investors' interests. 

TDCC started its business as a securities depository 

institution, aiming to become a comprehensive financial 

service provider without imposing restrictions on 

itself. TDCC substantially lowers market costs and 

keeps ourselves abreast with the global trend through 

dematerialized services; we further provide various 

value-added functions in an attempt to create additional 

benefits for our customers. 

In response to the rapid development of the 

FinTech, TDCC also proactively commences digital 

transformation. With innovative approaches, we are 

capable of strengthening the connections among 

online platform service providers, information and 

communication service providers as well as the FinTech 

service providers. Utilizing the FinTech covering 

mobile technology, big data, cloud computing, social 

community and the Internet of Things  (IOT), we have 

demonstrated our determination in developing FinTech 

and providing customers with more convenient and 

efficient services.

Endeavor to Achieve Financial Inclusion 

to Enhance the Accessibility of Financial 

Service

In line with the financial inclusion goal set by 

the World Bank and through the development and 

innovative approach of our business, TDCC strives to 

build financial infrastructure with lower costs, higher 

efficiency and increased service accessibility through 

emerging trends, including dematerialization, FinTech 

and online platforms such as TDCC ePassbook 2.0, 

StockVote, full dematerialization of securities, FundRich 

Securities, etc., for more groups to have easier access 
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to financial services, thereby achieving financial 

inclusion. TDCC also expands its e-voting platform to 

extend the provision of its investor relations services and 

consolidate the Company's investor relations contact 

window, promoting direct communications between the 

Company and its shareholders as well as providing ESG 

rating information.

Furthermore, FundRich Securities, built on the basis 

of an open platform, offers services with reasonable 

subscription and redemption fees and user-friendly 

interfaces, in line with the needs of FinTech innovation 

and diversified market channels. In addition, the 

platform integrates smart service such as Robo-

Advisor with big data marketing, as well as simplifies 

account opening procedures to make it easier for 

customers to open accounts, thereby creating a more 

convenient environment for investors to carry out wealth 

management in their lives. TDCC also launched a 

nation-wide Experimental Project for Self Pension Saving 

Investment (ReLife Project) to promote the citizens' 

awareness of self-investment and encourage long-term 

investment funds for the citizens to prepare for their 

retirement.

Assist the Government in Financial 

Supervision

Acting as the government's franchisee of financial 

service, TDCC is the only post-trade service provider 

institution in the domestic capital market. For years, 

TDCC has become a significant driver behind the 

national financial market policies. In addition to fostering 

post-trade operating functions of financial products, 

TDCC also assists regulators supervise the financial 

market to ensure compliance and internal control of 

participants, securities firms and stock affairs units, so 

as to maintain their operation quality and safeguard 

investors' interests, while ensuring the security of 

the national financial market. For example, we have 

established the "AML/CFT Screening Platform" and 

"Company Transparency Platform" for financial business 

and designated non-financial business or personnel to 

inquire their clients' background information. The system 

not only strengthens the country's financial regulation, 

but also saves substantial costs as it is usually costly for 

a private enterprise to establish its own system. 

Core Strategy Strategic Direction Actions Taken by TDCC

Ful�ll the Role as a 

Domestic Financial 

Service Hub

◆  Strengthen business 

information system

◆ Develop FinTech

◆  Promote dematerialized 

business and services

◆  Consolidate digital 

service platform

◆  Adopted innovative FinTech services, assisted participants 

in developing the market, enhanced efficiency of the 

country's capital market, including the launch of "TDCC 

ePassbook" 2.0 and StockVote

◆  Facilitated automated, dematerialized and electronic 

processes of all business

◆  Established a post-trade service for capital and currency 

markets to further ensure the safety and comprehensiveness 

of the financial market infrastructure

◆  Actively encouraged the shareholder meetings of all listed 

companies to adopt e-voting, and promote e-voting to all 

investors, enabling the overall electronic voting rates to set 

a new record versus total number of shares held by the 

attending shareholders

◆  Adopted big data analysis to analyze the key elements 

for e-voting, and improve the international rating of our 

country's corporate governance
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Core Strategy Strategic Direction Actions Taken by TDCC

Endeavor to 

Achieve Financial

Inclusion to 

Enhance the

Accessibility of 

Financial Service

◆  Explore lower-cost 

solutions for customers

◆  Promote wealth 

management education 

to more groups

◆  Cultivate potential talents 

in the financial sector

◆  Created financial infrastructure with greater accessibility, 

and enabled more groups to have easier access to 

financial services through emerging approaches such as 

dematerialization, FinTech and online platforms

◆  Established FundRich Securities and created a large online 

fund platform to offer 90% domestic and offshore fund 

products approved for sale. In April 2019, TDCC launched 

a nation-wide Experimental Project for Self Pension 

Saving Investment (ReLife Project) to promote long-term 

and consistent self-directed investment through simple, 

constant-in-amount and periodic investment approaches

◆  Promoted "Industry-Academia Internship Program," which 

successfully matched participants with 6,498 internship 

opportunities to cultivate future talents in the financial sector

◆  Established the "Taiwan Stock Museum" and promoted 

industry-academia collaborations, seed teacher trainings 

and digitalization of financial education in an attempt to 

increase the penetration rate of financial education

Assist the

Government 

in Financial 

Supervision

◆  Strengthen market 

transparency

◆  Establish various control 

systems

◆  Foster auditing and 

coaching of participants' 

operations

◆  Established "Company Transparency Platform," reinforced 

the database of "AML/CFT Screening Platform," and assisted 

with the mutual valuation conducted by Asia/Pacific Group 

on Money Laundering (APG)

◆  Created various post-trade services for capital and money 

markets to provide transparent information

◆  Coordinated with Taiwan Stock Exchange or Taipei 

Exchange (TPEx) by conducting audits on participants 

regularly and specifically, in accordance with authorization 

granted by the regulators

◆  Conducted audits on stock-related procedures and 

information and communication security management 

of issuers and their stock affairs units, and carried out 

auditing and coaching regarding unusual operations of 

dematerialized transactions and issuance of securities

◆  Established "Supervisory Information System for Insurance 

Operators Investing in Foreign Securities" to provide an 

instant inquiry mechanism for the Insurance Bureau, 

assisting the stable development of domestic financial 

environment
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TDCC's Response to Actions by SDGs

To keep abreast with the United Nations' "Sustainable Development Goals (the SDGs)," TDCC leverages its core 

competencies to strengthen its sustainable development and steadily pursue 13 objectives of the SDGs to promote 

sustainable and inclusive economic growth, social development and environmental protection. The initiative also aims 

to enhance companies' competitiveness and harness the positive influence of the financial sector to promote global 

sustainability and make the world a better place.

TDCC's  SDGs

Assist the Government in Financial Supervision

Establish AML/CFT Screening Platform Carry out auditing and coaching regarding unusual 

operations of dematerialized transactions and issuance 

of securitiesEstablish Company Transparency Platform

Conduct audits on bill dealers' Bills Index Rate operationsEstablish Supervisory Information System for Insurance 

Operators Investing in Foreign Securities
Assist securities dealers and introducing brokers in 

amending standards and regulations related to the 

internal control systems for central depository operations 

and co-organizing seminars on such amendments

Coordinate with Taiwan Stock Exchange and Taipei 

Exchange to carry out regular and specific audits on 

securities firms' central depository operations

Formulate standards and regulations related to the 

internal control systems for company stock affairs units 

and organize seminars on amendments

Offer coaching regarding information and communication 

security management of the participants' central 

depository operations

Review documents supporting the eligibility of stock 

affairs units of companies applying to be listed on TWSE/

TPEx or the Emerging Market

Conduct audits on stock-related procedures and 

information and communication security management 

of issuers and their stock affairs units

Taiwan Depository & 

Clearing Corporation

Cultivate Potential Talents 

in the Financial Sector

Promote Rural Education and 

Sports Activities

Environmental Protection 

and Green Operations

Safe Workplace

Talent DevelopmentEmployee Compensation 

and Benefits

Corporate Governance

Enhance Social Charity

Human Resources

Domestic and Overseas Marketing 

and Communication

Assist Market Supervision

Quality Customer Services

Risk Management

Comprehensive Financial 

Market Infrastructure
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Sustainability Promotion Organization - CSR Committee

In 2017, TDCC established the CSR Committee to reinforce matters concerning the promotion of corporate social 

responsibility. The committee comprises seven responsible teams including the "corporate governance team," the 

"financial innovation team," the "financial responsibility team," the "transnational cooperation team," the "environmental 

sustainability team," the "social participation team" and the "employee care team." Each respective team is formed by 

difference departments based on various issues and is concurrently led by head of each department at TDCC.

Committee Chairman  

(President)

Commissioners 

(Head of Each Department) 

Secretary

(Corporate Strategy & Public Affairs)

Corporate 

Governance 

(Economic) 

Financial 

Innovation 

(Economic) 

Financial 

Responsibility 

(Economic)

Transnational 

Cooperation 

(Economic)

Environmental 

Sustainability 

(Environmental)

Social 

Participation 

(Social)

Employee

Care

(Social)

TDCC's CSR Committee 

Secretary

Corporate Strategy & Public Affairs

◆ Establishes CSR promotion strategies

◆ Compiles and tracks each team's action plans

◆  Collects and compiles related information to prepare the CSR report

Corporate Governance

Legal Compliance & Legal Affairs, Internal Auditing, Finance, Corporate Strategy and Public Affairs

◆  In charge the Company's internal control and auditing affairs

◆  Promotes the AML/CFT Screening Platform

◆  In charge of legal compliance, safeguards clients' interests, and protects client data

◆  Establishes appropriate internal procedures for corporate donations

◆  Manages financial disclosures and information transparency

◆  Promotes corporate governance affairs and ethical management policies

Major Duties of CSR Committee

Financial Innovation

Equity Services, Fund & Global Services, Fixed Income Services

◆  Promotes products and services related to financial innovation, e.g. TDCC ePassbook

◆  Creates a digital FinTech environment, e.g. straight through processing (STP) fund transaction platform

◆  Promotes digitalization of domestic securities settlement, e.g. online book-entry transfer operations

◆  Provides online registration service for dematerialization of commercial paper (CP2)
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Transnational Cooperation

Fund & Global Services

◆ Promotes collaboration and exchanges with related international institutions

◆ Strengthens cross-border custody services, including custody and settlement services

◆  Provides services such as fund declaration and announcement, information transmission, 

payment settling, etc.

Social Participation

Corporate Strategy & Public Affairs, Finance, General Administration

◆  Actively conducts Industry-Academia Internship Program and Financial Literacy for Youth (FLY) Courses

◆  Sponsors Sports Talent Cultivation Program and After-School Care Program

◆  Enhances financial education through the Taiwan Stock Museum and Taiwan Securities and Futures Virtual 

Museum

◆  Establishes appropriate internal procedures for corporate donations

◆  Conducts "Financial Literacy Program: Financial Literacy Lectures on Campus" by organizing lectures on 

campus and college financial lecture courses

Environmental Sustainability

Fixed Income Services, Issuer Services, General Administration, 

Intermediaries Compliance & Inspection

◆  Provides various online automated services for issuers

◆  Implements shareholder activism and promotes the e-voting platform "StockVote"

◆  Promotes dematerialized issuance of securities and short-term bills

◆  Carries out corporate internal energy efficiency management

◆  Promotes electronic enquiry services to reduce resource consumption

◆  Promotes environmental protection policies

Employee Care

General Administration

◆  Establishes effective development plans for career capabilities

◆  Increases salary and benefits, and creates a friendly workplace

◆  Actively establishes appropriate employee communication channels

Financial Responsibility

Equity System Development, Fixed Income System Development, 

IT Infrastructure, Intermediaries Compliance & Inspection

◆  Promotes the planning for information and communication security mechanisms

◆  Enhances and increases effectiveness of business system

◆  Develops TDCC's digital FinTech system services

◆  Counsels clients on legal compliance and management of information and communication security
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About TDCC

Date of Establishment 1989 ◆   The total number of employees 

includes only regular employees. For 

data of contracted employee, please 

refer to 5.1 Human Resources.

◆  The data source for revenues is the 

consolidated financial statements, 

including the re-invested FundRich 

Securities Co., Ltd.

Locations of Business

Hungya Building at Fushin North Road, 

Taipei City and Computer Facilities in 

Nangang District and Zhubei City

Revenues in 2018 (Note) NT$ 5,337,137,000

Total Number of TDCC 

Employees at the end of 2018
509

1.2 About TDCC and Business 
Core Value

In 2015, TDCC invested 

to set up FundRich 

Securities Co., Ltd.

Merged with Taiwan 

Integrated Shareholder 

Service Company 

(TISSC) in 2014

Established 

in 1989 and 

officially went into 

operation in 1990

TDCC, formerly "Taiwan Securities Central Depository Co., Ltd." (TSCD), which was established in line with 

the direction of the regulator to increase the efficiency of securities market and resolve the heavy workload 

of processing paper securities, thereby providing a secure and efficient central depository. It was officially 

established in October 1989 with funding from Taiwan Stock Exchange (TWSE), Fuh Hwa Securities Investment 

Trust Co. Ltd. and securities dealers. It went into operation in January 1990, providing securities central 

depository and book-entry, centralized trading and over-the-counter (OTC) market securities settlement, 

emerging stocks clearing and settlement and registration of securities issued in dematerialized form. It was also 

entrusted by the regulator to conduct audits on stock related affairs.

Merged with 

Debt Instruments 

Depository and 

Clearing Co., Ltd., 

Taiwan in 2006

In order to implement central depository, clearing and settlement system for short-term bills, the competent 

authority approved the official operation of Debt Instruments Depository and Clearing Co., Ltd. in 2004. In 

addition to central depository of short-term bills, it also connects with the CBC Interbank Funds Transfer System 

to provide stocks clearing and settlement mechanisms. In 2006, Taiwan Securities Central Depository Co.,Ltd. 

officially merged with Debt Instruments Depository and Clearing Co., Ltd. and renamed as Taiwan Depository & 

Clearing Corporation (TDCC).

TDCC merged with Taiwan Integrated Shareholder Service Company (TISSC) in 2014, aiming to provide one 

single window service through integration of e-voting platform for shareholders meeting with TDCC's e-voting 

platform for shareholders meeting (the StockVote), so as to reduce operating costs of issuing companies and 

enable domestic and foreign investors to efficiently exercise their rights as shareholders.

In 2015, TDCC invested to set up FundRich Securities Co., Ltd., which was Taiwan's first online fund marketing 

platform without any physical storefront, providing investors with 90% of domestic and offshore fund products 

approved for sale.
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Shareholder Structure

As of the end of 2018, TDCC's shareholders structure is as follows:

Shareholding Structure

40.63%

8.78%

50.59%

Taiwan Stock Exchange Corporation (TWSE)

Yuanta Securities Finance Co., Ltd.

Securities firms, finance holding companies, 

financial institutions, bill dealers and others

TDCC's Market Position

TDCC has positioned itself in the financial market 

as a utility center and an information center dealing with 

the most diversified subject matters and participants 

in the capital market. TDCC is also an important 

communication platform among government authorities, 

front-end institutions and relevant service providers. 

The service is targeted at our participants, and the 

major participating institutions include the government 

units, front-end institutions, securities firms, bill dealers, 

custodians, issuers, investment trust companies, etc.

In an attempt to increase the efficiency of securities 

market, resolve the heavy workload of settlement and 

clearing, and provide a secured central depository 

measure for the stock and the bond markets, the 

regulator arranged for Taiwan Stock Exchange 

and Taipei Exchange to take the roles as front-end 

institutions, and TDCC to take charge of post-trade 

central depository, clearing and settlement operations, 

and registration of securities issued in dematerialized 

form in the securities market.

In terms of the futures market, in order to support 

domestic futures business and reduce operating 

costs of the Taiwan Futures Exchange, the regulator 

instructs TDCC to take charge of the establishment and 

maintenance of futures clearing information system due 

to its past experiences concerning the establishment of 

clearing and settlement computer system. During the 

period of the establishment, TDCC offered full support 

regarding the development of relevant computer 

system, at all costs, and eventually facilitated the official 

operation of Taiwan Futures Exchange in 1998.

Based on the professional division of front-end 

and post-trade operations and the diversification 

of information security risks, when three pre-trade 

institutions focus on the development of new products 

or changes in the transaction system, TDCC should be 

capable of building relevant post-trade service functions 

within the shortest timeframe to provide front-end 

institutions with the strongest support.

For the bills market, as the participants in the 

domestic financial market tend to pursue cross-industry 

operations and the transaction volume of securities, 

bonds and bills products conducted by the joint 

operations among securities firms and bills firms has 

increased year after year, to create convenience for 

the market participants, prevent redundant resource 

investment and follow the trend of post-trade integration 

in the international securities market, the regulator 
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TDCC's Market Position

Financial Supervisory Commission CBC

◆ Centralized securities depository, dematerialized registration, settlements of book-entry transfers, etc.

◆ Clearing, settlement, custody and redemption of short-term bills

◆ Domestic and offshore fund services

Taiwan Depository & Clearing Corporation (TDCC)

Taiwan Stock Exchange 

(TWSE)

Taipei Exchange 

(TPEx)
Taiwan Futures Exchange

Audits on stock affair 

operations of TWSE/

TPEx listed companies' 

stock affair units and 

handling of declaration 

by their personnel

Processes transaction and 

settlement of securities for 

stock exchange and OTC 

market

D
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resolved to merge TDCC with DIDC in 2006, with TDCC 

as the surviving company. TDCC handles the clearing, 

settlement, depository and redemption of short-term bills 

via CBC Interbank Funds Transfer System to integrate 

the clearing, settlement and depository platform for 

securities, bonds and bills, thereby effectively reducing 

the cost of investment, enhancing operational efficiency, 

expanding scope of services and stimulating the market 

development.

TDCC has also proactively developed domestic and 

offshore fund business, established e-voting platform for 

shareholders' meetings, provided cross-border custody 

services and etc., with the view to expanding its scope 

of services.

In addition, TDCC has conducted audits on stock 

related matters, established operating rules for stock 

related audit system and internal control system of 

company stock affairs units, supporting the regulator 

in the implementation of corporate governance, and 

enhancing the quality of overall stock-related operation 

in the securities market so as to safeguard investors' 

rights.

Securities clearing and settlement through 

CBC Interbank Funds Transfer System

Futures clearing and computer 

data processing
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Business Core Values

TDCC's core values are building a safe, efficient 

and low-cost post-trade infrastructure, maintaining 

smooth operation and sound development of the market, 

and safeguarding investors' rights.

TDCC continues to uphold three service innovation 

principles, "customer orientation," "open innovation" and 

"platform economy" to serve the financial market:

Following customer-oriented principle to fulfill various needs 

of the domestic capital market

Adopting open innovation as a strategy to cooperate with all 

partners to co-dedicate to the  development of FinTech

Utilizing the concept of platform economy to provide low cost 

solutions for customers

Primary Products and Services

Digital Finance

T D C C  e P a s s b o o k  2 . 0 , 

StockVote,Investor Relat ions 

P l a t f o r m , C r o s s - b o r d e r 

Voting Operation via Straight 

Through Processing (STP), full 

dematerialization of securities, 

dematerialization of commercial 

paper (CP2)

Automated transmission, 

reduction in operating costs 

a n d  r i s k s ,  e n h a n c e m e n t 

in  corpora te  governance, 

improvement in the convenience 

for investors engagement and 

transaction efficiency, attracting 

inflow of cross-border capital to 

facilitate industry development

A d o p t i o n  o f  F i n Te c h , 

strengthening infrastructure, 

diversified and multi-currency 

financial market, improvement 

in efficiency and reduction of 

post-trade operating costs
Integration of resources 

to serve the market, providing 

i n v e s t o r s  a n d  m a r k e t 

pa r t i c ipan t s  w i t h  a  mo re 

conven ient ,  e f fect ive  and 

f r i e n d l y  e n v i ro n m e n t  f o r 

investment

S e c u r i t i e s  c e n t r a l 

depository and book-entry, 

f u t u re s  c l e a r i n g  s y s t e m , 

S h o r t - t e r m  B i l l s  C e n t r a l 

D e p o s i t o r y  C l e a r i n g  a n d 

Settlement System (BCSS), 

fund transact ion plat form, 

fund information transmission 

p l a t f o r m ,  c r o s s - b o r d e r 

custody

Infrastructure in the 

Financial Market

Fund Dec la ra t ion  and 

Announcement Platform, AML/

CFT Screening Platform, Taiwan 

Bi l ls  Index Rate (TAIBIR) , 

Offshore Structured Notes Market 

Observation Post Platform, 

Company Transparency Platform, 

Client Due Diligence Review 

Operation Management System, 

Quer y  Da tabase  Sys tem, 

Corporate Action Net (C.A.Net) 

on TDCC Issuance Operation 

Plat form, coaching on the 

internal control and information 

security of central depository 

operations for securities firms

Financial Market 

Supervision and 

Protection of 

Investors' Interests
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About FundRich Securities

FundRich

Date of Establishment 2015

Locations of Business
Hungya Building at Fushin 

North Road, Taipei City

Total Number of 

FundRich Employees 

at the end of 2018

50

In 2015, TDCC invested to set up FundRich Securities, 

which was Taiwan's first online fund marketing platform 

without any physical storefront, offering investors 90% of 

domestic and offshore fund products approved for sale. The 

platform offers four unique services covering the provision 

of comprehensive selections of domestic and offshore fund 

products, provision of FinTech assisted self-directed wealth 

management, disintermediation and redefinition of financial 

service value chain, and provision of trustworthy services by 

the Robo-Advisor.

Promote the wealth management 

concept of small-amount investment

Encourage the retired 

groups to make reasonable 

retirement planning

Expand the scale of fund industry

Supply Chain for Products and Services

Based on the aforementioned products and services, it is evident that TDCC provides the infrastructure for 

securities and futures settlement and delivery platform and e-finance services. Therefore, TDCC's primary suppliers 

can be divided into hardware equipment and software services. For primary hardware equipment, this includes 

manufacturers of information communication-related infrastructure, such as servers, computers and so on. Whereas for 

software equipment, this includes commissioned manufacturers of information security protection vendors, software, or 

basic programming creation.

Market Position

FundRich Securities is committed to assisting 

investors in investing funds online with reasonable 

costs, sufficient information, and user-friendly interfaces, 

peace-of-mind in investing, creating a one-stop online 

fund marketing platform integrated with digital finance, 

intelligence and user friendliness features. FundRich 

Securities is operated on the basis of an open online 

platform, in line with the service needs of FinTech 
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innovation and diversified market channels, in tandem 

with smart services and big data marketing, including 

Robo-Advisor. The platform is also operated based 

on the most influential approach regarding financial 

innovation of the future, incorporating investment and 

wealth management into lives via shared community.

FundRich Securities' missions also include spreading 

correct wealth management knowledge, aiming to 

promote the wealth management concept of small 

amount investment among the youth to enable younger 

generation to start managing their wealth at early stage 

through lower commission charges.

Furthermore, FundRich Securit ies also pays 

significant attention to the retired generation to enable the 

retired groups to make reasonable retirement planning. 

Through cooperating with Securities Investment Trust 

& Consulting Association, TDCC established special 

retirement funds for retired groups to enjoy their lives 

after retirement through reasonable fund selection 

mechanisms.

FundRich Securities' service models include the 

customer-oriented "Business to Customer" (B2C) model 

and the "Business to Business to Customer" (B2B2C) 

model, which connects with upstream suppliers and 

sell products to customers. In terms of the B2C model, 

FundRich Securities actively simplifies account opening 

procedures to make it easier for customers to open 

accounts. In addition, FundRich Securities also accepts 

account opening by corporation so that corporation can 

also enjoy a platform that offers diversified products 

and simplified and convenient procedures. In terms of 

the B2B2C model, as it is difficult for existing securities 

firms to obtain fund distribution institution qualifications 

and it is costly for them to build front-end and post-

trade systems, FundRich Securities acts as the center of 

fund products to assist securities firms in selling funds 

through the channel so as to expand the scale of the 

fund industry.

FundRich Securities offers a platform featuring 

reasonable commission charges and user-friendly 

interfaces for all groups to do self-directed investment. 

FundRich also works with start-up teams and adopts 

smart tools to help investors in decision-making, which 

eventually drives the growth of start-ups and creates a 

stage for such domestic teams to further develop their 

business.

Characteristics of FundRich Securities

Taiwan's first policy-

led fund sales and 

wealth management 

platform

A comprehensive 

selection of 

products, customers 

enjoying one-stop 

shopping services; 

expand the breadth 

and depth of 

investment and trust 

operators' client 

bases

The investment 

and trust operators' 

channels have 

features, including 

low cost, high 

transparency, and 

low commission 

rates, reducing the 

overall investment 

costs for medium 

and long-term 

investors

Fair information, 

assisting the 

operators provide 

investors with 

objective market 

information, 

satisfying customers' 

pursuit of self-saving 

wealth management 

goals

In order to promote 

citizens' self-saving  

awareness, citizens 

are encouraged to 

invest in long-term 

investment funds 

for preparing for 

retirement

Provision of 

Comprehensive 

Selections of 

Domestic and 

Offshore Fund 

Products

Provision of FinTech 

Tools to Assist Self-

Saving Wealth 

Management

Disintermediation 

and Redefinition of 

Financial Service 

Value Chain

Provision of 

Trustworthy Services 

by the Robo-Advisor

ReLife Project - 

Experimental Project 

for Self Pension 

Saving Investment
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History

Early stage of development 

(Establishment)

19901989

◆  Taiwan Securities Central 

Depository Co., Ltd. (TSCD) 

was establ ished, and 

officially went into operation 

in January 1990

◆  Completed connection with 

domestic securities firms 

and offered settlement and 

depository services for listed 

shares

1992 1994

◆  Handled TPEx-listed stock 

settlement and depository 

services, cooperat ing 

with the establishment of 

Taipei Exchange

◆  "Securities Depository System" 

officially launched

Growth stage 

(Full implementation of book-entry system)

1995 1997 1998

◆  Implementation of the 

"Full Book-Entry System 

in the Securities Market"

◆  Entrusted by the regulator 

to conduct audits on stock 

related affairs

◆  Entrusted by the Taiwan 

Futures Exchange to handle 

computer-related issues of 

futures settlement

1999 2001

◆  Obtained ISO9001 

Certification

◆  Established Nangang 

computer facilities and 

center of computer 

redundant system

Transformation Stage

 (Dematerialized registration)
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2004

◆   TDCC hosted the 8th Asia-Pacific 

CSD Group (ACG) General 

Meeting

◆  Adopted Real-Time Gross 

Settlement (RTGS) mechanism

◆   Launched Bills Clearing and 

Settlement System (BCSS)

◆  Obtained the certification of 

BS 7799 Information Security 

Management Systems

2002

◆  Handles first case of dematerialized 

registration

◆  Carried out payment, settlement, delivery, 

depository services for emerging market 

stocks

2005

◆   Merged with Debt Instruments 

Depository and Clearing Co., 

Ltd., Taiwan

◆  Established the "Offshore Fund 

Information Transmission and 

Payment Platform"

◆   Establish the "Offshore Fund 

Observation Post System"

◆  Passed BS7799 certification 

under the B.C.D level of BSI

Diversified development stage 

(Establishment of TDCC)
2006

◆   Passed ISO 27001:2005 

I n fo r ma t i on  Secu r i t y 

Management Standard 

verification

◆   Launched payment platform 

and completed the first interest 

payment of international bonds 

denominated in foreign currency

2006 2007

◆  Established the "Futures Trust Funds 

Information Center- Information 

Declaration and Announcement 

Platform"

◆  Obtained ISO 9001:2000 Quality 

Management System certification
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2009

◆   Established "Taiwan Bills 

Index Rate (TAIBIR)"

◆  Completed "Shareholders 

Meeting E-Voting Platform 

- StockVote"

◆  Established the "Offshore 

Structured Notes Market 

Observation Post Platform"

2010

◆  Launched the "Domest ic 

Fund Automated Information 

Transmission Services"

◆  Established the settlement 

and delivery mechanism for 

foreign currency denominated 

bills in domestic market
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2012 2013

◆  Constructed the "Taiwan Stock 

Museum"

◆  Handled RMB-denominated bonds 

related book-entry operation

◆  Launched the "Offshore Fund 

Information Transmission Services"

◆  Passed Taiwan Personal Information 

Protection and Administration System 

(TPIPAS) verification and obtained 

qualification certif icate of "Data 

Privacy Protection Mark, dp. mark" 

from the Ministry of Economic Affairs

◆  Passed ISO 27011 Information 

Security Management System 

verification

◆  Established Corporate Action 

Network (C.A.Net)

Aiming to offer comprehensive 

value-added services 

(Keep abreast with the 

international market)

2014

◆  Passed the latest ISO 27001:2013 

Information Security Management 

System verification

◆  Provided Cross-border Voting 

Operation via Straight Through 

Processing (STP)

◆  Launched the "Cross-Border 

Transmission Mechanism for 

Mutual Funds"

◆  Established links with International 

Central Securities Depositories 

(ICSDs)

2011

◆  Fully implemented dematerialized issuance 

of securities by TWSE/TPEx and Emerging 

Stock listed companies domestically

◆  Completed the integration of information 

transmission among the related units of 

securities and futures agencies

◆  Established e-Training digital 

learning platform

◆  Promoted and executed 

insti tut ional hotl ines 

to review TDCC client 

data electronically

2010

2015

◆  TDCC hosted the 19th 

Asia-Pacific CSD Group 

(ACG) General Meeting

◆  Started cross-border 

custody business for 

foreign securities

◆  Established delivery versus 

payment (DVP) mechanism for 

foreign currency denominated 

bonds and bills

◆  Launched foreign currency 

denominated Negot iable 

Certificate of Deposit (NCD)

◆  Established Taiwan Securities 

and Futures Virtual Museum

◆  Invested and established 

FundRich Securities
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2016 2017

◆  Launched the "Domestic 

Fund Transaction Platform"

◆  Established the "AML/CFT 

Screening Platform"

◆  Launched the "TDCC 

ePassbook" service

◆  Established "Investor 

Cent ra l  Depos i to r y 

Account Query System"

◆  Launched dematerialized issuance 

of commercial papers

◆  Obtained latest ISO9001:2015 

certification

2018

◆  E-Voting adopted by all TWSE 

and TPEx listed companies

◆  Launched the latest version of 

"TDCC ePassbook" 2.0 APP

◆  Integrated domestic and offshore mutual 

fund information and established  the 

"Mutual Fund Observation Post System"

◆  "Securities Depository System" officially 

launched

◆  Applied to set up ACG "Investor 

Service" Task Team

◆  Assisting the Ministry of Economic 

Affairs with the establishment 

of the "Company Transparency 

Platform"
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Financial Performance

With many years' efforts in strengthening diversified 

management, TDCC's business has come to fruition 

successively, including: "pursuing the innovation 

and strengthening of digital financial environment," 

"continuously enhancing the safety and efficiency in the 

commercial paper primary market," "optimizing platform 

and strengthening mutual fund services," "promoting 

e-voting services for shareholder meetings to improve 

the country's corporate governance effectiveness," 

"creating an international class core business information 

system," "establishing public platforms to assist with 

government supervision for a sound market," "promoting 

international cooperation to increase the impact of 

Taiwan,"  and "fulfilling social responsibility to become a 

model for corporate citizen." In 2018, TDCC achieved in 

all these aspects with exceptional performance.

In 2018, the overall financial performance of 

TDCC (including its reinvested operations) recorded 

continuous growth with earnings after tax reaching 

NT$2.567 billion, representing a significant growth of 

25% compared with 2017. The continuous profit growth 

has demonstrated that we have not only provided 

stable and sound platforms and systems, but we have 

also kept up with times by innovating our business 

development, and achieved excellent business results 

through team work.
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Year 2018 2017 2016 備註

Total assets 28,587,478 26,594,054 23,743,648 ◆  Unit: In Thousands of NT Dollars

◆  This is the consolidated financial 

statement, including re-invested 

FundRich Securities Co., Ltd.

◆  The tax amount refers to the 

amount of tax payable in the 

previous year.

Operating revenues 5,337,137 4,484,691 3,570,566 

Non-operation revenues and 

expenditures
336,402 275,280 289,117 

Operating expenses 2,484,686 2,282,163 2,151,294 

Employee bene�t expenses 1,184,014 1,105,901 1,090,658 

Tax 422,918 294,898 328,995

Pre-tax pro�t 3,188,853 2,477,808 1,708,389 

Pro�t after income tax 2,567,410 2,051,958 1,411,453 

External Participation

We proactively engage in domestic and international associations and organizations, aiming to co-drive the 

industry growth through the support from professional and experienced teams during the course of our participation. 

Associations that we engage in are as follows:

Domestic Associations

R.O.C. Bills Finance Association Taiwan Stock Affairs Association Taiwan Financial Services Roundtable

The Institute of Internal Auditors-Chinese Taiwan Securities Analysts Association, Chinese Taipei Computer Audit Association

Chunghua Finance Association Corporate Operation Association Taiwan Corporate Governance Association

Chinese National Association of Industry and 

Commerce, Taiwan (CNAIC)

The Bankers Association of The Republic of China 

(BAROC)

Risk Management Association of the 

Financial Industry of Taiwan

Taiwan Finance Association Chinese Association of Museums (CAM) Global Brands Management Association

Financial Planning Association of Taiwan (FPAT)
Accounting Research and Development 

Foundation

The Business Council for Sustainable 

Development of Taiwan (BCSD-Taiwan)

International Organizations

The Asia-Pacific Central Securities Depository 

Group (ACG)
World Forum of CSD (WFC)

International Organization of Securities 

Commissions (IOSCO)

International Securities Services Association 

(ISSA)

Society for Worldwide Interbank Financial 

Telecommunication (SWIFT)
The International Council of Museums (ICOM)
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2.1 Material Topic Analysis

Stakeholder Identi�cation and Ranking

TDCC emphasizes on stakeholders' interests, opinions and material issues of what their concern. We follow GRI 

Standards and AA 1000 Stakeholder Engagement Standards (SES) in building a materiality analysis model to understand 

the level of concern for each issue and their impact on TDCC operations. This is then used as a foundation for setting 

sustainable management goals.

We define stakeholders as internal, external groups or individuals 

who have an impact on or are affected by the Company's operation. Upon 

confirmation by representatives from respective department of TDCC at the 

CSR meeting, we identify 6 stakeholders of TDCC: employees, customers/
participants, competent authorities, shareholders/investors, suppliers/

contractors, communities.
Identify Stakeholders

To focus on sustainable issues related to TDCC operations, 

consideration of GRI Standards, uniqueness of depository and clearing 

business, as well as issues of concern for domestic and foreign peers 

have been used to identify the 25 sustainability issues of TDCC.Collect Sustainability Issues

TDCC's materiality matrix is determined through the review and 

adjustment on global material sustainability trend, material issues in 

the industry, TDCC's business nature, important news and events. 

196 questionnaires have been collected as part of the investigation. 
A materiality matrix is then produced. The result of the analysis was 

reviewed by the CSR committee and senior management, after which 10 
key material issues were determined.

Material Issues Analysis

Material issues form a key part of communication between TDCC and 

stakeholders and are further explained in this report.
Conclude Aspects and 

Communication
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Con�rmation of Material Topics

Points in the upper right quadrant of the matrix are issues seen as material by those inside the company as well as 

stakeholders. Through systematic materiality analysis, stakeholders' sustainability issues are identified and used as a 

basis for information disclosure in reports. We continue to formulate management policies for material topics, disclose 

policies for specific issues in each chapter, review and track the results of each item as a foundation for long-term 

sustainable development.

1.Customer Relationship Management

2.Policies and Compliance

3.Code of Conduct and Anti-Corruption

4.Risk Management

5.Internal Control and Audit

8. Information Security and Disclosure 

Transparency

9.Financial Product Innovation

10.Talent Retention and Attraction

6.Indirect Economic Impact

11. Product Innovation Leading to Social and 

Environmental Benefits

12.Employee Compensation and Benefits

13.International Business Promotion

14.Occupational Health and Safety

19.Employee Training and Development

20.Economic Performance

21. Response to Climate Change and Energy 

Management

23.Community Development Program

24.Water Resource Management

25.Human Rights and Gender Equality

15.Labor-Management Communication

16.Financial Inclusion and Financial Education

17.Customer Privacy

18. Crime Prevention in Financial and Information 

Security

22.Environmental Impact from Operations

7. Corporate Governance 

and Integrity

Level of C
oncern from

 S
takeholders

Impact on TDCC Sustainable Development
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Ranking Category Issue Ranking Category Issue

1
Social 

Dimension

Customer Relationship 

Management
14

Social 

Dimension

Occupational Health and 

Safety

2
Corporate 

Governance
Policies and Compliance 15

Social 

Dimension

Labor-Management 

Communication

3
Corporate 

Governance

Code of Conduct and Anti-

Corruption
16

Social 

Dimension

Financial Inclusion and 

Financial Education

4
Corporate 

Governance
Risk Management 17

Social 

Dimension
Customer Privacy

5
Corporate 

Governance
Internal Control and Audit 18

Corporate 

Governance

Crime Prevention in Financial 

and Information Security

6
Economic 

Dimension
Indirect Economic Impact 19

Social 

Dimension

Employee Training and 

Development

7
Corporate 

Governance

Corporate Governance and 

Integrity
20

Economic 

Dimension
Economic Performance

8
Corporate 

Governance

Information Security and 

Disclosure Transparency
21

Environmental 

Dimension

Response to Climate 

Change and Energy 

Management

9
Product 

Dimension
Financial Product Innovation 22

Environmental 

Dimension

Environmental Impact 

from Operations

10
Social 

Dimension

Talent Retention and 

Attraction
23

Social 

Dimension

Community Development 

Program

11
Product 

Dimension

Product Innovation Leading 

to Social and Environmental 

Benefits
24

Environmental 

Dimension

Water Resource 

Management

12
Social 

Dimension

Employee Compensation 

and Benefits
25

Social 

Dimension

Human Rights and 

Gender Equality

13
Product 

Dimension

International Business 

Promotion

Material Aspects and Boundaries

Identi�cation of Material Aspects and Boundaries

TDCC reviews the impact of the following material issues on the internal organization and external stakeholders 

and defines disclosure boundaries in accordance with GRI Standards and the nature of the industry to respond to 

stakeholders' concern. The following are major changes compared to material issues from 2017:
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Material Topic GRI Indicator
Inside the 

Organization

Outside the Organization

Corresponding 

ChapterCustomers/

Participants

Shareholders/

Investors

Competent 

Authorities

Suppliers/

Contractors
Communities

Customer 

Relationship 

Management

Product and 

Service Labeling

Customer Privacy

V V 4.2

Policies and 

Compliance

Social and 

Economic 

Compliance

V V V 3.1

Code of Conduct 

and Anti-

Corruption

General Standard 

Disclosure
V V 3.1

Risk 

Management

General Standard 

Disclosure
V V V V 3.2

Internal Control 

and Audit

General Standard 

Disclosure
V V 3.2

Indirect 

Economic 

Impact

Indirect Economic 

Impact
V V V V V V 4.1

Corporate 

Governance and 

Integrity

General Standard 

Disclosure
V V V V 3.1

Information 

Security and 

Disclosure 

Transparency

General Standard 

Disclosure

Customer Privacy

V V V V 4.2

Financial 

Product 

Innovation

Indirect Economic 

Impact
V V V V V V 4.1

Talent Retention 

and Attraction

Labor-

Management 

Relations

V
5.1

5.3

*Inside the Organization: certain floors in TDCC's Hungya building on Fushin North Road in Taipei City, computer facilities 

in Nangang District and Zhubei City, 8th floor in FundRich's Hungya building on Fushin North Road in Taipei City

◆  To better match the 2017 issue of "indirect economic 

effects" with the content of "GRI 203 - Indirect 

Economic Impacts," the issue has been renamed to 

"indirect economic impact." It is also further explained 

in stakeholder surveys to serve as a reference. 

"Indirect economic impact" has replaced "international 

business promotion" in the top 10 material issues, 

signaling more concerns from stakeholders regarding 

overall social effects.

◆  The 2017 issue of "information security and customer 

privacy" has been separated into "information 

security" and "customer privacy," while "information 

security" and "information disclosure transparency" 

have been combined into "information security 

and disclosure transparency." This is a display of 

TDCC's relentless dedication towards the protection 

of transparent and safe network information, in 

addition to customer privacy, respect for customer 

information, system legality and trust.
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2.2 Management Approach

Customer Relationship 

Management
Management Approach

Signi�cance of 

Material Issues

◆  Customer relationship management is a core concept in TDCC operations. TDCC 

provides centralized depository and book-entry services, secure financial market 

operation, and protection of investor interests. TDCC strives to improve service 

quality, as well as provide safe and convenient services. Using the market and 

customer needs as guidance to minimize operating costs and risks, it continues to 

diversify its services.

Policies and Commitments
◆  We will establish a professional, efficient, and internationalized mechanism.

◆ We will provide safe, convenient, and diversified services.

Speci�cations ◆ Corresponding Chapter 4.2 Quality Customer Service.

Goals and Targets

◆  TDCC's goal is to enhance customer service in all dimensions, and have a better 

integrated customer feedback and communication platform. It strives to improve 

service quality, as well as the adequacy, sufficiency, and effectiveness of quality 

management system.

Implementation Results ◆ Corresponding Chapter 4.2 Quality Customer Service.

Communication and 

Grievance Mechanism

◆  Customer service hotline, front desk, website suggestion form and email.

◆  When dealing with customer complaints, the organizer will provide explanations and 

calm the customer. In-person visits are arranged when necessary. The organizer will 

submit a customer complaint form within three business days to provide an update.

Policies and Compliance Management Approach

Signi�cance of 

Material Issues

◆  To ensure legal compliance of TDCC operations, we have set up an excellent 

compliance framework in addition to promotion and training for strengthening 

internal governance.

◆  Strictly regulated by the competent authority, TDCC is also a financial institution that 

shall discharge its obligation to prevent money laundering in accordance with the 

requirements stipulated by Subparagraph 15, Paragraph 1, Article 5 of the Money 

Laundering Control Act, and shall abide by relevant regulations set out in the Money 

Laundering Control Act, Counter-Terrorism Financing Act and the "Regulations 

Governing Anti-Money Laundering of Financial Institutions." In doing so, we have 

actively participated in courses and meetings organized by relevant competent 

authorities and subsequently implemented requirements through amendments to 

regulations and the systems.
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Policies and Compliance Management Approach

Policies and Commitments

◆  The Company shall comply with regulations on securities and futures and futures 

management. It is committed to adjust operating methods and internal regulations 

as required by competent authorities in the event of regulatory changes. The 

Company is committed to handle personal data in according with Personal 

Information Protection Act to ensure the security of personal data. The Company 

has developed policies, guidelines, and proposals for anti-money laundering and 

terrorism financing. It is committed to comply with the requirements of Money 

Laundering Control Act and Counter-Terrorism Financing Act.

Speci�cations ◆ Corresponding Chapter 3.1 Corporate Governance.

Goals and Targets

◆  The Company shall comply with regulations concerning the management of 

securities and futures, personal data protection, as well as anti-money laundering. 

It strives for zero penalties from competent authorities for the entire year, and works 

in conjunction with the government's policy of enhanced anti-money laundering and 

counter terrorism financing. Actions shall be taken in accordance with the policies 

and regulations from competent authorities without straying away from the goals.

Implementation Results ◆ Corresponding Chapter 3.1 Corporate Governance.

Communication and 

Grievance Mechanism

◆  "Directions Governing Handling of Reported Cases in Taiwan Depository and 

Clearing Corporation" .

◆ "Procedures for Exercise of Rights, Complaints and Consultation".

◆  In 2018, the Company did not receive any complaints from internal or external 

parties, nor any cases concerning the exercise of rights in personal information 

protection, complaints, or consultation.

Code of Conduct and 

Anti-Corruption
Management Approach

Signi�cance of 

Material Issues

◆  All members of TDCC shall respect their roles and carry out their duties in a fair 

manner. The "Rules of Employee Ethics and Integrity" shall be adhered to in dealing 

with matters such as receiving of gifts or benefit, receiving of drinking and dining 

treat, recusal of employees due to conflicts of interest and matters relating to 

requests for influence lobbying.

Policies and Commitments

◆   We have established the "TDCC Rules of Employee Ethics and Integrity" and 

"Directions Governing Handling of Reported Cases" in order to promote fairness 

when employees carry out their duties. We also aim to create a company culture of 

integrity and transparency for comprehensive management.

Speci�cations ◆  Corresponding Chapter 3.1 Corporate Governance.

Goals and Targets ◆  No cases of corruption have been found.
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Code of Conduct and 

Anti-Corruption
Management Approach

Implementation Results ◆  Corresponding Chapter 3.1 Corporate Governance.

Communication and 

Grievance Mechanism

◆  We have established the "TDCC Rules of Employee Ethics and Integrity."

◆   In 2018, the "Directions Governing Handling of Reported Cases" was added for 

case handling of independent units and investigation. The system has also been 

incorporated into the scope of internal control.

Risk Management Management Approach

Signi�cance of 

Material Issues

◆  To maintain quality of the Company's products and services, and ensure 

consistency, we have held onto the spirit of continuous improvement. Customer 

service quality and internal operation efficiency are continuously improved, risk 

control in each business division being a key method.

Policies and Commitments

◆   TDCC has established a comprehensive risk management organization structure. 

In addition to the effective operation of risk management system and mechanism 

through the board's governance and supervision as well as the establishment of 

the risk control committee under the board for the supervision of risk management 

matters, the Company also introduced TPIPAS to control the risks in respect of 

personal information.

Speci�cations ◆  Corresponding Chapter 3.2 Risk Control.

Goals and Targets

◆   The Company shall evaluate various types of risks on a regular basis, and propose 

policies as well as corrective Specifications accordingly. The company will also set up 

an expected date of completion.

Implementation Results ◆  Corresponding Chapter 3.2 Risk Control.

Communication and 

Grievance Mechanism

◆   Both internal and external units have to assess the risks of various business 

activities. This can be done through emails, investor hotline and suggestion forms 

from official website, and in writing to their respective units.

Internal Control 

and Audit
Management Approach

Signi�cance of 

Material Issues

◆  The purpose of internal control is to facilitate the Company's sound management, 

with reasonable assurance on operating effectiveness and efficiency. Another 

purpose is to report on the reliability, timeliness, transparency, compliance of 

relevant regulations, and other goals.

◆  The purpose of internal audit is to assist the board and managers in their review 

of internal control shortcomings, in addition to evaluating operating effectiveness 

and efficiency. Timely suggestions for improvement are offered in order to ensure 

effective implementation of internal control. They are also used as a basis for 

system revision.
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Internal Control 

and Audit
Management Approach

Policies and Commitments

The Company's internal audit has been carried out in the spirit of strict independence 

to help the board and senior management determine the effectiveness of its 

internal control system, and provide timely improvement suggestions for effective 

implementation.

◆  "Regulations Governing the Establishment of Internal Control Systems by Service 

Enterprises in Securities and Futures Markets".

◆  "Regulations Governing Internal Control System and Internal Audit System for Anti-

Money Laundering and Countering Terrorism Financing by Financial Institutions as 

Designated by Securities and Futures Businesses and the Financial Supervisory 

Commission".

◆ "Details on Implementation of TDCC's Internal Control System and Audit".

Speci�cations ◆ Corresponding Chapter 3.2 Risk Control.

Goals and Targets

Promote the Company's sound management to reasonably ensure the fulfillment of the 

following goals:

◆ Effectiveness and efficiency of operations.

◆  Reporting on reliability, timeliness, transparency and compliance with relevant 

regulations.

◆ Compliance with relevant laws and regulations.

Implementation Results ◆ Corresponding Chapter 3.2 Risk Control.

Communication and 

Grievance Mechanism

◆  Audit personnel shall conduct audit according plans. In case of any doubts during 

the process or when verification is required, they will always communicate with 

the inspected unit. When issues are discovered in audit results, they will hear the 

explanations from inspected unit and offer suggestions to ensure communication 

and understanding. This way, audit can be carried out in a smooth manner.

Indirect Economic Impact Management Approach

Signi�cance of 

Material Issues

◆  TDCC spares no effort in promoting financial market stability and improving 

operational efficiency. TDCC also sees financial education as a hundred-year plan, 

whereby more students can learn and the country can lean on them in the future. 

We are also striving towards our original goal of central depository, inheriting the 

spirit of developing securities markets to place an emphasis on fast and convenient 

financial services.

Policies and Commitments

◆  We will continue to put resources into the disadvantaged and rural education. 

Besides promoting TDCC operations, we will not neglect the importance of inclusive 

finance. This is our spirit of corporate social responsibility, where we benefit from 

society but also give back.
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Indirect Economic Impact Management Approach

Speci�cations

 Corresponding Chapters :

◆ 6.1 Cultivate Talents in the Financial Sector.

◆  6.2 Promote Rural Education and Sports Activities.

◆  6.3 Enhance Social Charity.

◆  6.4 Love from All Members: Charity Club.

Goals and Targets

◆  We will put resources into schools in remote areas and develop practical courses 

in order to eliminate poverty and improve education quality. By providing the 

same learning resources to students, it will lessen the occurrence of information 

asymmetry and unequal resources.

Implementation Results

 Corresponding Chapters :

◆ 6.1 Cultivate Talents in the Financial Sector.

◆  6.2 Promote Rural Education and Sports Activities.

◆  6.3 Enhance Social Charity.

◆  6.4 Love from All Members: Charity Club.

Communication and 

Grievance Mechanism
◆ Submit through email address from official website, suggestion forms or in writing.

Corporate Governance 

and Integrity
Management Approach

Signi�cance of 

Material Issues

◆   TDCC is the only back-end service provider in Taiwan's capital market, which is 

an important part of financial infrastructure. Without a sound system of corporate 

governance, it can at best affect operation efficiency, at worst affect the operation of 

financial markets.

◆  The Company has a fully functioning board of directors, fair treatment of 

shareholders, transparent information disclosure, managers with integrity, and 

a complete audit system. It ensures comprehensive operations, and lowers 

operational risks in Taiwan's securities markets.

Policies and Commitments

◆   Establish quality policies, protect investor interests, enhance market security, 

reduce social costs, and actively expand new operations, streamline procedures, 

and strengthen service quality.

◆   Formulate the "Code of Ethical Conduct of Directors and Supervisors of Taiwan 

Depository & Clearing Corporation" that required each director to be highly 

disciplined. When a Company director or the juristic person represented at the 

board meeting has a stake in a proposed resolution, the director shall state the 

important aspects of the stake in the meeting and may not participate in the 

discussion and vote on such resolution, and shall recuse from any discussion and 

voting to demonstrate its commitment to the Company's ethical operation.

Speci�cations ◆  Corresponding Chapter 3.1 Corporate Governance.
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Corporate Governance 

and Integrity
Management Approach

Goals and Targets

◆  The management promotes business operations with a fair and objective attitude 

as well as a strong sense of professionalism. It will strengthen the protection of 

shareholder and investor interests.

Implementation Results ◆  Corresponding Chapter 3.1 Corporate Governance.

Communication and 

Grievance Mechanism

◆   Establish a company whistle-blowing system as a way for internal and external 

personnel to report cases of crime, fraud or other violation of laws.

◆   Internal audit room is the company unit that handles and investigates whistle-

blowing cases. The three reporting methods are email, hotline, and in writing. To 

encourage the reporting of violation, relevant information on whistle-blowing is 

announced in internal and official websites.

Information Security and 

Disclosure Transparency
Management Approach

Signi�cance of 

Material Issues

◆  To meet expectations and requirements on information security, the Company 

will establish a complete, viable, and effective information security management 

system with information security policies as its base and according to needs 

of organizational development. This is the best protection for the Company's 

information security.

Policies and Commitments

◆  We shall fully utilize information and communication security technologies, and build 

an effective and complete information security system as to ensure confidentiality, 

completeness, and usability of information assets.

Speci�cations

Corresponding Chapters : 

◆ 3.2 Risk Control.

◆ 4.2 Quality Customer Service.

Goals and Targets

◆  The Company has developed the "TDCC Information Security Policy," which 

are reviewed at least once a year during meetings held by management. It will 

provide the latest updates on information security management, operational 

standards, technologies, business needs, as well as regulations in order to ensure 

usability, security, and effectiveness of operations related to information security. 

Appropriate information security management will also be reinforced.

Implementation Results

Corresponding Chapters : 

◆ 3.2 Risk Control.

◆ 4.2 Quality Customer Service.

Communication and 

Grievance Mechanism
◆ Suggestion forms from official website, email, investor service hotline, or in writing.
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Financial Product 

Innovation
Management Approach

Signi�cance of Material 

Topics

◆  Innovative development of financial products have allowed TDCC to expand into 

B2C business and offer comprehensive service in the market. This eliminates 

unnecessary manpower and time from investment costs and simplifies operating 

procedures for platform users. It also helps Insurance Bureau with effective 

management of insurance investments, raising the Company's service quality.

Policies and Commitments

◆  We will utilize digital technologies in building a new market system, lower overall 

operating costs and risks, protect investor interests, as well as enhance overall 

operating efficiency and service quality of securities market. We will create digital 

book-entry operations, so that investors can stay on top of investment positions and 

relevant information on market and stock affairs. They will be able to enjoy multiple 

channels of investment. We will also provide efficient back office fund infrastructure, 

and diversify development of domestic funds. Lastly, we will promote the stable 

development of domestic financial environment by providing Insurance Bureau with 

an instant consultation mechanism through the "Supervision System of Overseas 

Securities for Insurance Investment."

Speci�cations

 Corresponding Chapters :

◆ 4.1 Comprehensive Financial Market Infrastructure and Regulation.

◆ 4.3 Domestic and Overseas Marketing and Communication.

◆ 4.4 Environmental Protection and Green Operations.

Goals and Targets

◆  We will create TDCC ePassbook 2.0 in order to enhance overall operating 

efficiency and service quality of securities markets. We will provide market 

investors with the latest information on stock affairs, which will help increase 

overall e-voting rate in market and maintain it at 50% or more.

◆  We will meet the goal of diversifying fund transaction platforms, providing services 

such as online reservations, deductions, transfers, authorization, and account 

opening entirely through mobile devices.

◆  We will develop the "Supervision System of Overseas Securities for Insurance 

Investment," utilizing technology for the benefit of data analysis. This is in line 

with the Company's goal in technological innovation, and helps gain the trust of 

Insurance Bureau.

Implementation Results

Corresponding Chapters :

◆ 4.1 Comprehensive Financial Market Infrastructure and Regulation.

◆ 4.3 Domestic and Overseas Marketing and Communication.

◆ 4.4 Environmental Protection and Green Operations.
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Financial Product 

Innovation
Management Approach

Communication and 

Grievance Mechanism

◆  Set up dedicated customer service teams for TDCC ePassbook to resolve user 

complaints:

(1)  Take regular calls from customers and set up operators for day and night shifts. 

In 2018, the total number of incoming calls was 10,380, and relevant customer 

complaints have all been resolved.

(2) Set up customer service hotline for TDCC ePassbook at 02-2514-1200.

(3)  Set up customer service email at (epassbook.service@tdcc.com.tw) and respond 

to customer's emails daily.

◆  Besides annual quality goals, customer satisfaction surveys, and other mechanisms 

for those in the fund industry, customers can also give online feedback at TDCC's 

official website. We will handle them and provide our response in a timely manner.

◆  We have assigned specific personnel to serve the users of offshore structural 

product declaration platform. We are in daily contact with platform users, helping 

them resolve issues related to platform operations and declarations.

◆  As for feedback from Insurance Bureau, the company will promptly handle and 

implement system upgrades.

Talent Retention 

and Attraction
Management Approach

Signi�cance of Material 

Topics

◆  Employees create value for the Company. They are the most important assets. 

Training for new recruits and current employees is valued, in order to strengthen the 

Company's energy and promote healthy competition. We ensure workplace safety 

and employee health by investing in quality and appropriate benefits. This creates 

a sense of solidarity and a happy TDCC family.

Policies and Commitments

◆  The Company values employee benefits and care, and has put in resources for 

diverse training. Comprehensive policies on human resource management have 

been developed, in areas such as recruitment, cultivation, retention, and post 

selection. Comprehensive learning opportunities and environment are provided to 

employees.

Speci�cations

Corresponding Chapters  :

◆ 5.1 Human Resources.

◆ 5.2 Talent Development.

◆ 5.3 Employee Compensation and Benefits.

◆ 5.4 Safe Workplace.

Goals and Targets

◆  Talent Selection and Recruitment: in response to development of digital finance, we 

attract diverse professionals with digital finance expertise, innovative thinking and 

team spirit.
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Talent Retention 

and Attraction
Management Approach

Implementation Results

Corresponding Chapters  :

◆ 5.1 Human Resources.

◆ 5.2 Talent Development.

◆ 5.3 Employee Compensation and Benefits.

◆ 5.4 Safe Workplace.

Communication and 

Grievance Mechanism

◆  We have established the "Directions Governing Handling of Reported Cases" as 

well as a whistle-blowing system. Units with independent functional authority have 

been designated to handle and investigate these cases. In addition, the whistle-

blowing system has been added to the scope of internal control as to promote 

comprehensive company management.
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Stakeholders Relations with TDCC
Communication Channels 

and Frequency
Issues

Employees

Corporate sustainable operations 

and growth can only be achieved 

through excellent teams and 

talents. We are of the view that 

talents are the foundation and 

employees are precious assets 

of an enterprise. Thus, our 

employees are provided with a 

healthy and equal workplace at 

all times

◆  Labor-Management Meetings 

(quarterly)

◆  Employee Suggestion Forms 

(occasionally)

◆  Face-to-Face Communication, 

Documents in Writing, 

Telephone (instant)

◆  Supervisors Meetings (weekly/

monthly)

◆  e-Training Digital Learning 

Platform (occasionally)

◆ Risk Management

◆  Internal Control and 

Audit

◆  Code of Conduct and 

Anti-Corruption

◆  Indirect Economic 

Impact

◆  Customer Relationship 

Management

Customers/

Participants

Customers and participants are 

major sources of income. We 

expect to offer participants with 

services in advance to create 

shared value

◆  Relevant Association Meetings 

(occasionally)

◆  Face-to-Face Communication, 

Meeting, Documents in Writing, 

Telephone (instant)

◆  Coordinate with the Competent 

Authority to Conduct Audits 

(occasionally)

◆ Seminars (occasionally)

◆  Customer Satisfaction Survey 

(annually)

◆  Publications (bi-monthly/

quarterly/annually)

◆  e-Training Digital Learning 

Platform (occasionally)

◆  Code of Conduct and 

Anti-Corruption

◆  Indirect Economic 

Impact

◆  Customer Relationship 

Management

◆  Policies and Compliance

◆  Internal Control and 

Audit

Stakeholder Communication Channels 

and Concerns

We base our judgments on the AA1000 Stakeholder 

Engagement Standard, and identified six major stakeholders: 

employees, customers/participants, competent authorities, 

shareholders and investors, suppliers/contractors, and 

communities. We maintain various communications 

channels with all of the stakeholders, and play close 

attention to their opinions. We have also set up an external 

real-time grievance mechanism and channels for handling 

day-to-day operations through TDCC website and meetings. 

This allows us to understand the stakeholders' core issues 

regarding TDCC.

The relationship between each stakeholder and TDCC, 

meeting and communication channels, frequency, as well 

as key communication points for 2018 are as follows:
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Stakeholders Relations with TDCC
Communication Channels 

and Frequency
Issues

Competent 

Authorities

As a chartered industry, various 

businesses of TDCC are required 

to be approved by the competent 

authority, and the Company shall 

coordinate with the competent 

authority to conduct an oversight 

and an audit on relevant matters. 

Thus, the competent authority is 

important to TDCC's day-to-day 

operation

◆  Official Correspondence 

(occasionally)

◆ Telephone (occasionally)

◆ Email (occasionally)

◆  Meetings and Seminars 

(occasionally)

◆ Policies and Compliance

◆ Risk Management

◆  Corporate Governance 

and Integrity

◆  Internal Control and 

Audit

Shareholders/

Investors

Shareholdings of Taiwan Stock 

Exchange account for 50.59% 

of the total shares. Other major 

shareholders are relevant 

financial institutions. Therefore, 

TDCC's operational performance, 

corporate governance and 

sustainable development are 

major issues of concern

◆  Shareholders' Meeting 

(annually)

◆ Board Meeting (monthly)

◆  Face-to-face Communication, 

Meetings, Written Correspondence 

or Emails, Telephone (instant)

◆ TDCC Annual Report (annually)

◆  TDCC Website Information 

(occasionally)

◆  Messages from Official Website 

(occasionally)

◆  Publications (bi-monthly/

quarterly/annually)

◆  Indirect Economic Impact

◆  Code of Conduct and 

Anti-Corruption

◆  Crime Prevention 

in Financial and 

Information Security

◆ Risk Management

Suppliers/

Contractors

TDCC' services rely on committed 

suppliers to offer quality and 

compliant products and services. 

It is necessary to build mutual 

and trusted relations between the 

Company and suppliers

◆  External Communication 

Mailbox (instantly)

◆  Real-time Business 

Communication (occasionally)

◆  Internal Control and Audit

◆  Customer Relationship 

Management

◆ Risk Management

◆ Information Security

◆  Transparency of 

Information Disclosure

◆  Code of Conduct and 

Anti-Corruption

Communities

TDCC emphasizes the impact 

of social engagement on the 

local development

◆  Business Correspondence 

(occasionally)

◆ Activities (occasionally)

◆  Results Announcement 

(occasionally)

◆  Code of Conduct and 

Anti-Corruption

◆  Indirect Economic 

Impact

◆  Customer Relationship 

Management

◆ Policies and Compliance

◆ Risk Management
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Important Recognition
 Won the "Excellence in Corporate Social Responsibility Award" given by CommonWealth 
Magazine and the "Corporate Sustainability Report Award" given by TCSA.

Management 

Performance

  In 2018, the overall financial performance of TDCC recorded continuous growth with 

earnings after tax reaching NT$2.567 billion, representing a significant growth of 25% 

compared with 2017.

At TDCC, we firmly believe that to adhere to sustainable management, integrity and ethical standard, TDCC 

must carry out communication, action and spirit of service on employees at governance level from top to bottom. 

Through various regulations, including the "Code of Ethical Conduct", "Rules of Employee Ethics and Integrity" and 

quality policies, TDCC conducts training courses for new employees, current employees, senior management and 

even members of the board of directors, in hopes of enhancing public trust and confidence in TDCC through ethical 

management, supplemented with efforts in legal compliance, anti-corruption, and anti-money laundering.

Board of Directors and Functional Committees

TDCC's highest decision-making authority is the shareholders' meeting, and the highest execution authority is the 

board of directors. The organization chart of the Company is as follows.

3.1 Corporate Governance
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Board of Directors

The board of directors of TDCC is formed by seven 

directors, all of whom are juristic persons, on behalf 

of Taiwan Stock Exchange, Yuanta Securities Finance 

Co., Ltd. and Fubon Securities Co., Ltd. respectively. 

There are three supervisors, including one standing 

supervisor, representing Taiwan Securities Association 

and Taiwan Futures Exchange, respectively. A total of 12 

board meetings were convened in 2018 with attendance 

rate of 100%.

To carry out ethical operation, TDCC formulated the 

"Code of Ethical Conduct of Directors and Supervisors of 

Taiwan Depository & Clearing Corporation" that required 

each director to be highly disciplined. When a Company 

director or the juristic person represented at the board 

meeting has a stake in a proposed resolution, the 

director shall state the important aspects of the stake in 

the meeting and may not participate in the discussion 

and vote on such resolution, and shall recuse from any 

discussion and voting to demonstrate its commitment to 

the Company's ethical operation.

With professional and extensive experience and 

diversified background, directors and supervisors 

of TDCC are capable of supervising every material 

decision made by TDCC's operational teams.

Functional Committees

TDCC established the "risk control committee" and "R&D and rate review committee" under the board of directors to 

strengthen the board’s management and supervision functions. Their main functions and responsibilities are listed as 

follows:

Name of Committee Main Responsibilities Operations in 2018

Risk Control Committee

◆  Carry out risk control auditing on depository, 

clearing and settlement business procedures, 

computer system operational system and 

operational procedures between participants

◆  Carry out review on the risk control controls 

and self-assessment reporting mechanism of 

participants

Convened 2 meetings with an average 

attendance rate of 88.4%

R&D and Fee Committee 

(equity products group 

and fixed-income group)

◆  Planning on business development and 

operational guidelines

◆  Carry out review on the standard of service 

fees for handling depository, registration, 

book-entry and transaction settlement, etc.

◆  Carry out review on material changes in 

business

◆ Carry out review on new business planning

Equity products group and fixed income 

group convened 2 meetings respectively 

with an average attendance rate of 

92.3%
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Examine whether the competent authority issues 

notice in advance regarding amendments to 

laws and regulations and evaluate whether such 

amendments are related to TDCC's business. 

If it is relevant to our business upon evaluation, 

suggestions on amendments or additions to 

relevant regulations will be proposed based on 

the level of influence

Communicate on a timely basis in line 

with the latest laws and regulations

Make amendments to TDCC's rules in response 

to amendments to laws and regulations at higher 

level, addition to new business or adjustment in 

operations

Make proper amendments to internal 

rules based on the actual situations, 

and update important regulations on 

a timely basis

When developing new businesses, TDCC 

ensures the compliance of such businesses if it 

is related to legal issues

Ensure compliance of the latest 

business of the Company

Integrity and Anti-Corruption

TDCC is concerned with ethical operation and 

anti-corruption. Therefore, we formulated the "TDCC 

Rules of employee ethics and integrity" to regulate 

employees when dealing with matters such as receiving 

of gifts or benefit, receiving of drinking and dining treat, 

recusal of employees due to conflicts of interest and 

matters relating to requests for influence lobbying to 

ensure impartiality while performing duties by such 

employees of TDCC. All employees of TDCC abide by 

relevant regulations and discipline. Along with training, 

the Company creates a highly ethical and disciplined 

operational environment.

In 2018, TDCC added the "Directions Governing 

Handling of Reported Cases," and established the 

whistleblowing system to encourage anyone to report 

cases related to crimes, frauds or violations of laws 

and regulations discovered by them. In addition, TDCC 

has set up an independent unit which is responsible for 

accepting and investigating whistleblower cases. On 

the other hand, the whistleblowing system has been 

incorporated into the scope of TDCC's internal control 

system to promote sound management of the Company.

According to the implementation of the "Rules 

of Employee Ethics and Integrity" and the "Directions 

Governing Handling of Reported Cases," no cases of 

corruption or complaints were found in 2018.

Regulatory Compliance

TDCC

To ensure the compliance of business operation of 

TDCC, we strengthen the concept of rule of law within 

the organization and establish effective regulatory 

compliance system structure through advocacy and 

training. The Company also ensures the compliance of 

business through procedures as follows:
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Strictly regulated by the competent authority, TDCC is also a financial institution that shall discharge its obligation 

to prevent money laundering in accordance with the requirements stipulated by Subparagraph 15, Paragraph 1, Article 

5 of the Money Laundering Control Act, and shall abide by relevant regulations set out in the Money Laundering Control 

Act, Counter-Terrorism Financing Act and the "Regulations Governing Anti-Money Laundering of Financial Institutions." 

In doing so, we have actively participated in courses and meetings organized by relevant competent authorities and 

subsequently implemented requirements through amendments to regulations and the systems. Therefore, no penalty 

was imposed in 2018 by the competent authorities in relation to any violations of money laundering control and financial 

oversight-related laws as well as relevant laws governing the economy (anti-corruption and anti-money laundering), the 

society (labor and product marketing) and the environment (environmental protection).

FundRich

In order to ensure the operations of FundRich 

comply with regulations, we strengthen internal 

compliance regulations and code of conduct through 

education and training.

As one of the financial institutions that should fulfill 

anti-money laundering obligations in accordance with 

Paragraph 5, Article 5 of the Money Laundering Control 

Act, FundRich must comply with the relevant regulations, 

including the Money Laundering Control Act, the 

Counter-Terrorism Financing Act, and the "Regulations 

Governing Anti-Money Laundering of Financial 

Institutions," while carrying out anti-money laundering 

and counter-terrorism financing operations according 

to Article 5 of the "Regulations Governing Internal 

Control System and Internal Audit System for Anti-

Money Laundering and Countering Terrorism Financing 

by Financial Institutions as Designated by Securities 

and Futures Businesses and the Financial Supervisory 

Commission." Employees actively participate in training 

and briefings conducted by the competent authorities 

and trade associations. Besides, FundRich has 

gradually implemented regulatory requirements through 

amendments to regulations and systems. Hence, no 

penalty was imposed by the competent authorities 

due to compliance with regulations related to anti-

money laundering and financial supervision, as well as 

violation of economic (anti-corruption and anti-money 

laundering), social (labor and product market) and 

environmental (environmental protection) laws in 2018.
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3.2 Risk Control

TDCC has established a comprehensive risk management organization structure. In addition to the effective 

operation of risk management system and mechanism through the board's governance and supervision as well as 

the establishment of the risk control committee under the board for the supervision of risk management matters, the 

Company also introduced TPIPAS to control the risks in respect of personal information.

Risk Control Committee

In order to effectively control operational risks of 

clearing and settlement, the Risk Control Committee 

regularly convenes meeting once every half year or 

at any time when deemed necessary. The committee 

pays close attention to and supervises various issues, 

primarily covering the risk control review on the 

operational procedures of depository, clearing and 

settlement, operational system of a computer system 

and operational procedures between participants. 

In addition, the committee carries out review on the 

risk control controls and self-assessment reporting 

mechanism of participants.

ISO 27001 Information and Communication 

Security Management System Veri�cation

As a post-trade service institution in the capital 

market and the currency market, TDCC is committed to 

constructing financial market infrastructure and assisting 

in building respective financial infrastructure in response 

to the risks of the information security nowadays. With a 

view to ensuring the confidentiality, comprehensiveness 

and availability of the information system, and providing 

the securities and futures market with safe, efficient 

and stable information service, we have been striving 

to implement and strengthen the information security 

mechanism as well as enhance its effectiveness. We 

obtained BS 7799 information security management 

system certification early in 2004, becoming the 26th 

institution that passed BS 7799 certification in Taiwan. 

As ISO introduced ISO 27001:2005 information security 

management standard based on BS 7799 in 2005, 

TDCC passed the ISO 27001:2005 information security 

management standard verification in 2006 immediately, 
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and passed the latest ISO 27001:2013 in 2014 to 

continue to maintain the effectiveness of the information 

security verification.

We evaluated the maturity of the information security 

governance. Through training, self-evaluation, review on 

the results of self-evaluation, enhancement in proposals 

and review on reported items, we hope to refine the 

maturity review mechanism regarding the information 

security governance and establish the information 

security protection capability index. There are a total of 

83 examination items concerning the review procedures 

of the information security governance maturity. TDCC's 

overall information security activities are completed 

through such review procedures.  We undergo 

information security management system verification 

conducted by external audit agency, British Standards 

Institute (BSI) twice every year and maintain continuous 

validity of ISO27001 information security certification. 

Our audit results in 2018 complied with the requirements 

of BSI standards.

Taiwan Personal Information Protection 

and Administration System (TPIPAS)

The Company mainta ins investors '  centra l 

depository information in the entire market due to the 

nature of our business. Thus, personal information 

protection is of crucial importance to the Company. 

To ensure that the personal information maintained by 

TDCC is duly protected, the Company has introduced 

the TPIPAS since 2012. We successfully passed the 

verification conducted by a professional institution and 

obtained the dp.mark from the Ministry of Economic 

Affairs in 2013. The Company engages a professional 

institution to conduct verification for TDCC every year to 

continuously maintain the effectiveness of the dp.mark. 

In 2018, there was no complaint regarding infringement 

of customer privacy or loss of customer information.

The Company carries out procedures such as the 

formulation of flow chart regarding making personal 

information, identification of regulations, compilation 

of personal information detailed lists by checking the 

types and volume of personal information collected 

through business procedures, measurement of personal 

information risks of respective business of the Company 

based on changes in business every year in order to 

fulfill the requirements of TPIPAS. Implementing the 

risks control procedures accordingly, the Company is 

capable of effectively controlling and preventing the 

risks of leakage of the personal information held by 

TDCC.

ISO 9001 Quality Management System

Aiming to maintain the quality of products and 

services provided, ensure the consistency of the quality, 

pursue excellence and keep enhancing customer 

service quality and internal operation efficiency, 

TDCC passed the ISO 9002:1994 international quality 

assurance system verification earliest in February 1999. 

In order to maintain the operation of the ISO 9001:2000 

international quality assurance system, TDCC passed 

ISO 9001:2000 verification in August 2002; passed 

ISO 9001:2008 verification in September 2010 and 

obtained certificates from four countries, including 

UKAS in England, ANAB in the United States, SAS in the 

Switzerland and JAS-ANZ in New Zealand and Australia. 

We passed the latest verification in May 2017 due to 

the latest announcement of ISO 9001:2015 in May 

2017 so as to maintain the effectiveness of the quality 
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system verification. In 2018, we continued to pass ISO 

information security management system verification, 

as well as risk identification during ISO 9001 quality 

management system verification.

Internal Control and Auditing System

TDCC formulated the internal control system 

in accordance with the "Regulations Governing the 

Establishment of Internal Control Systems by Service 

Enterprises in Securi t ies and Futures Markets" 

promulgated by the competent authority. The system 

was approved by the board of directors, and the 

objective of which is to facilitate the Company's 

sound management so as to reasonably ensure the 

effectiveness and efficiency of our operation, deliver 

reliable, timely, transparent and compliant reports and 

abide by relevant laws and regulations.

TDCC established the internal auditing office under 

the board of directors. The Company conducted an 

audit on the business operated by each department and 

office, assisted the board of directors and managers in 

investigating and assessing the internal control system 

and providing suggestions in due course so as to 

ensure the continuous and effective implementation of 

the internal control system.

In 2018, the Company has completed all the 

audit operations, and the audit results complied with 

regulations related to the Company's internal control 

system, in which no incompliance was found.

FundRich

FundRich submits documents related to annual 

audit plan and its implementation to TDCC, whereas 

TDCC carries out inspection on FundRich at least 

once every year in accordance with the relevant laws 

and regulations. FundRich regularly performs internal 

inspection. Moreover, FundRich regularly submits written 

reports to various supervisors for review, reports to the 

board of directors, and completes the self-assessment 

of various departments and offices.

In August 2018, FundRich prepared the "Anti-

Money Laundering and Counter-Terrorism Financing 

Risk Assessment Report," and submitted the report 

to the competent authority for reference. In the future, 

FundRich will examine risk factors and review risk 

control measures every year in the future before 

carrying out risk assessment, and regularly updates 

risk assessment reports to enhance the effectiveness of 

anti-money laundering and counter-terrorism financing 

operations.
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In response to the development of FinTech, TDCC offers financial services in an innovative way; in addition to 

reinforcing infrastructure and other services, we have gradually transformed ourselves into an information service 

provider that promotes dematerialization and electronic services in hopes of reducing operating costs of the banking 

industry, regulators and our investors. We also assist regulators in supervising financial market through different systems 

and making sure participants, securities dealers and service providers comply with rules and implement the internal 

control system. In this way, we can ensure the service quality, investors' equities and the security of the national financial 

market.

As a post-trade facility in both the capital market and the money market, TDCC always endeavors to build 

infrastructure in financial markets, which improves trading efficiency, reduces the costs of manual work, and automates 

operations. This makes financial markets and the investment environment in Taiwan better. Looking to the future, TDCC 

will continue to evaluate impacts and opportunities in emerging financial fields such as blockchain, big data, build a Big 

Data Business Intelligence Platform in which we introduce integrated tools to clean and analyze data, such as balance 

of funds and bills, and generate reports. With these tools, TDCC is able to understand investors' habits and needs, 

develop markets, and provide investors with value-added services. All of these not only make transaction more flexible 

but also form a smart eco-chain of data endowing investors with a better market experience.

4.1 Comprehensive Financial Market 
Infrastructure and Regulation

Reinforcing Financial Market Infrastructure

I. TDCC ePassbook 2.0 App Service

We updated TDCC ePassbook from 1.0 to 2.0 in Nov 12, 2018. The new 

version is more user-friendly. It can provide direct and convenient digital 

service and enable investors to better manage assets and know equities. The 

new version offers 4 new functions, namely portfolio in chart, cloud storage of 

transaction details, feed of custom-made information and news of the market. 

The new version enables mobile phone users to inquire about the market 

capitalization of their asset allocation and installs a safer and efficient system 

to inquire about the stock balance and entry information through the cloud. In 

terms of shareholders' equity, the new version continues to offer notice of the 

stock information to safeguard the shareholders' equity. It also has functions like 

analysis of added-value data on e-stock-searching and shareholders' equity. 

Besides, users can get a variety of information about companies they follow 

closely, such as their shareholding distribution status, major news, shareholders 

meeting, exit rights and dividends, and purchase. With smart services and 
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I. Bene�t and value

◆  Investors can know information timely about 

the market, stocks and areas they invest.  Only 

in this way can they safeguard their interests 

fully

◆  Create a smart and efficient securities market 

that is free of passbooks

◆  TDCC ePassbook has been patented in 

Singapore in 2018

◆  60% of investors have opened their security 

accounts through TDCC ePassbook

◆  TDCC ePassbook has attracted more than 

600,000 investors

a visual interface, the new version transforms those 

complicated information into easy-to-read information, 

enabling investors to manage their securities easily. 

Since its launch, the TDCC ePassbook 2.0 has been 

widely acclaimed. The average number of newly-

installed users per day has doubled. Until April, 2019, 

more than 600,000 accounts have been opened. The 

new version solves the last challenge of opening a 

security account online and reduces the securities 

dealers' cost of printing paper passbooks and manual 

work. It also brings investors with convenience.

II.  Shareholders meeting e-vot ing 

platform "TDCC StockVote"

In 2018, we simplified the work flow of the platform 

and added proposals of the shareholders meeting into 

parameters. Now name lists of candidates for directors 

and supervisors can be uploaded in batches. Users 

can get notice through email. All these can reduce 

the likelihood of encountering wrong information 

during e-voting. Guided by the new version of the 

Corporate Governance Blueprint proposed by the 

Financial Supervisory Commission, we have created 

the Investor Relations Platform in English and Chinese, 

which can provide information about corporate 

governance, services for investors, evaluation for 

◆  Th is  can help improve the discussion 

eff iciency of the shareholders meeting 

and reduce the manual work and time for 

convening such a meeting

◆  TDCC StockVote was patented in Singapore 

as an automatic platform and system for 

shareholders to implement voting

◆  1,734 public companies used the TDCC 

StockVote in 2018

◆  Shareholders  who own an average of 

50.86% of shares used this platform when 

attending their shareholders meeting, setting a 

new record

◆  In 2018, 97,624 votes were made through 

this platform by shareholders of foreign 

companies, growing by 5,893 compared with 

2017

II. Bene�t and value

CH 3  Implement 

Corporate Governance

CH 4 Sustainable 

Financial Services

CH 5 Happy 

Workplace

CH 6 Social 

Engagement Appendix



052

corporate governance and partnerships. This can 

attract international investors to put stocks of Taiwan 

into their portfolio and inject vigor into our stock market. 

Now professional institutional investors can download 

proposals and files of the shareholders meeting so 

that they can analyze and evaluate them before the 

III.  Cross-border Voting Operation via 

Straight Through Processing (STP)

Since 2014, TDCC has undertaken the "Cross-

border Voting Operation via Straight Through Processing 

(STP)," through which foreign institutional investors can 

vote directly by connecting international and Taiwan's 

voting platforms. This has also led to more automatic 

and efficient voting, increased the attendance of 

shareholders meetings of the publicly listed entities and 

thus benefits the business undertakings of companies. 

In order to serve more foreign users, we worked closely 

with the world's 2nd largest voting organization in 2018. 

Foreign shareholders of this organization can now use 

our platform to vote in their shareholders meeting. The 

year of 2019 will see more foreign shareholders use our 

Cross-border Voting Operation via .

◆  Provide more time for foreign shareholders to 

vote. Extend time and opportunities for issuers 

and foreign shareholders to discuss and 

approve proposals

◆  Establish standards, one-track procedures for 

voting, which reduces costs and operating 

risks

◆  Strengthen foreign investors' trust in the 

Taiwan market and increase the international 

visibility of listed companies in Taiwan

◆  In 2018, 1,723 publicly listed entities and 

companies in the Emerging Stock Market 

which have foreign shareholders received 

vo tes  f rom the wor ld 's  la rgest  vo t ing 

organization through our platform

◆  Foreign shareholders from 6 major custodian 

banks also used our platform. 97,624 votes 

were made by foreign shareholders in our 

platform

III. Bene�t and value

meeting. Besides, to implement responsible investment 

by institutional investors, we introduce investment score 

according to the corporate governance assessment 

result, so that investors can compare clearly. We also 

offer ESG scores of publicly listed entities and take their 

average score as a reference.
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◆  Avoid risks of losing or fabricating documents 

during transportation

◆  Effectively eliminate default settlement risks of 

the counterparty

◆  Protect the safety of settlement, increase 

trading efficiency, and reduce the costs 

of manual work in line with the standards 

for clearing and delivering large-amount 

transactions established by the BIS.

IV. Bene�t and value

IV.  Short-term Bills Central Depository, 

Clearing and Settlement

To establish a risk control mechanism for the 

trading, clearing, settlement and custody of short-term 

bills, TDCC implemented central depository, clearing 

and settlement system for short-term bills in 2004 to 

enhance the market safety and operation efficiency in 

response to the regulator's policy. Through this, short-

term bills are delivered through the book-entry operation 

instead of physical bills or issuing bond passbooks. 

TDCC became Taiwan's first institution that links with the 

CBC Interbank Funds Transfer System and adopts real-

time gross settlements system (RTGS), which complies 

with the standards for clearing and settling large-amount 

transactions established by the Bank for International 

Settlements (BIS) and the international trends of risk 

management mechanisms.

V. Dematerialization and Electronic Issuing 

and Entry of Commercial Papers (CP2)

In response to the issuers' requirements for 

streamlining CP2 issuance procedures and reducing 

risks, the regulator has authorized TDCC to promote 

the CP2 dematerialized issuance, which increases the 

efficiency and safety of issuance and reduce the costs 

of manual works. This can help avoid forgery of CP2 

and save time and efforts to deal with loss. Bill dealers 

are no longer restricted by the par values of physical 

bills and the number of pieces of CP2. They may gain 

more clients and increase trading volumes. In the future, 

TDCC plans to provide more value-added services for 

bills dealers and issuers to further develop short-term 

bills market in Taiwan. To improve the efficiency of the 

primary bill market, TDCC launched e-delivery service 

for the issuing of commercial papers in 2018. Now 

issuers, consignment-in bills dealers and confirming 

banks can deliver transaction scripts and issue 

documents through emails in our platform. One third 

of the circulation of the whole market and promissory 

notes worth NT$ 700 billion were send by email within 2 

months after we launched this service.

◆  Reduce manual work and risks of issuers and 

bills dealers in the primary market

◆  Strengthen infrastructure in Taiwan's short-

term bills market

◆  Until the end of 2018, about 3,400 issuers 

had opened their  issuing account and 

registration of commercial papers worth NT$ 

16.4 trillion had been finished in our 

platform

V. Bene�t and value

CH 3  Implement 

Corporate Governance

CH 4 Sustainable 

Financial Services

CH 5 Happy 

Workplace

CH 6 Social 

Engagement Appendix



054

VI. Futures Clearing System

In response to business needs of Taiwan Futures 

Exchange, we established this Futures Clearing System 

for computers in 1998. More than 300 items in eight 

categories have been introduced, namely stock index 

futures and options, interest rate futures, stock futures 

and options, exchange rate futures and options, and 

commodity futures. Our futures trading platform includes 

both the in-hour and the after-hour trading platform, 

covering hours from 8 a.m. to 5 a.m. of the next day. 

The after-hour trading platform was launched in May, 

2017. The futures clearing system processes after-hour 

closed positions and gives risk alarms immediately, so 

that investors are able to make instant investments and 

hedging in response to important information in Europe 

and the U.S. after trading hours.

VII. Fund Transaction Platform

The Fund Transaction Platform provides 4 services, 

namely the dematerial ized entry service, funds 

declaration and announcement platform  (offshore and 

futures trust funds ), fund trading platform (offshore 

and domestic funds) and fund information transmission 

platform. In 2018, the transmission of the trading 

information on the fund information transmission 

platform became more automated. Now more than 

1 foreign organization can be chosen to transmit 

information. In the future, the automation level for the 

transmission of trading information by distributors can 

be improved.  This will also reduce risks of manual work. 

We continued to work with the Securities Investment 

Trust & Consulting Association of the R.O.C. (SITCA) 

and established a fund monitoring station as the unified 

access to information about domestic and offshore 

funds. Using FinTech and smart soft robot technology, 

◆  The after-hour trading platform not only helps 

investors know and use more channels of 

hedging but also enables them to trade 

instantly according to market changes. 

Investors can trade in this platform with their 

domestic accounts

◆  Investors can manage transactions and risks 

through this system. Dividends flow into their 

accounts automatically. The system enables 

investors monitor risks in real time, conduct 

diversified investments and hedging

VI. Bene�t and value

◆  Streamline operations, save labor cost, 

improve efficiency and reduce operation risks 

and back office operation cost

◆  Meeting investors' needs to purchase offshore 

and domestic funds simultaneously at the one-

stop shop

◆  Streamline complicated operations between 

institutions significantly

◆  Assist regulators in monitoring and verifying 

the fund market

◆  The fund monitoring station has got nearly 

500,000 hits every year since its launch

VII. Bene�t and value

we increase query channels for users to get statistics of all kinds of funds at home and abroad in charts or graphics. In 

this way, investors can know trends of the domestic and offshore fund market more easily, intuitively, comprehensively 

and timely. In addition, we have permitted investment consulting enterprises to purchase domestic funds in their own 

name on behalf of investors, and offered automated transmission service in our Fund Transaction Platform (SFTP) , 

thereby increasing the automation level of these enterprises. In the future, we will adjust this system according to market 

needs and create a co-sharing platform for regulators, fund managers and investors.
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◆  Automate operation integration and reduce 

time difference and operating risks

◆  The system can be expanded f lex ib ly 

according to the needs of the market

◆  Improve the stability and efficiency of the system

VII. Bene�t and value

◆  Streamline the operating procedures in the 

bills market and improve the settlement 

efficiency

◆  Assist regulators in getting all information 

about the transactions, credits and risks of the 

bills market

IX. Bene�t and value

◆  Provide the CBC periodic reports that cover 

the purchase, sale, and interest repayment 

of foreign currency denominated bonds, so 

that the CBC can have the most complete 

information on foreign exchange income and 

expenditures associated with foreign currency 

denominated bonds

◆  Provide the CBC with information on foreign 

exchange income and expenditures. Establish 

the cross-border system for Taiwan financial 

market, introduce international custodian 

technologies, and develop talents in cross-

border custody

◆  Establish the local cross-border custody 

system for cross-border custody participants 

to reduce their costs of construction and 

operation and help control the operating 

procedures. 

◆  Exchange information with foreign custodian 

banks and provide real-time services through 

the system, and reduce the operating risks 

arising from human intervention of cross-

border-custody participants

X. Bene�t and value

VIII.  Securities Depository System "TABS"

Since we launched this system in 1992, TDCC has 

implemented many operations and adjusted system 

functions based on the needs of the securities market 

and investors, including the securities inventory system, 

the "SMART" system, the report generating system, and 

the database system. The new Securities Depository 

System "TABS" was launched in April, 2018. Following 

the trend of IT and its application, we replaced the large 

exclusive host machine with a new open host machine. 

Therefore, users can spend less time processing 

materials and our information system can maintain 

stable and fluent in a long run.

IX.  Short-Term Bills Central Depository 

Clearing and Settlement System 

(BCSS)

Since its launch in 2014, the system has been 

providing the delivery versus payment (DVP) information 

service for short-term bills transactions in domestic 

primary and secondary markets and redemption service 

to increase the application of funds in the money market. 

In response to the business needs of foreign currency 

denominated bills and the regulator's requirements, the 

BCSS links with the foreign exchange clearing system of 

Financial Information Service Co., Ltd. (FISC) to exchange 

information in the MT format using SWIFT in line with the 

international financial institutions. In 2018, in order to 

improve the short-term bills market, we assist regulators 

in reinforcing the market supervising system and planning 

supervision-related information. We adopted a new 

software to provide information about the supervision 

and management of the settlement of short-term bill 

transactions in a visual and interactive way.

X. Cross-Border Custody

We started the custody service for foreign securities 

in 2015. Using SWIFT as our framework, we offer direct 

information transmission service and cross-border 

custody system for accounting and management. 

We also offer custom-made statement and reports, 

securities settlement, news of companies, assets 

evaluation and other services. We have connected 
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XI. Depository Account Query System

TDCC established the investor central depository 

account query system in 2017. Investors may search 

through the Internet for information about opening their 

accounts, transactions and balance of their accounts, 

which saves investors from walk-in queries. Following 

the wide coverage of digital technology, we keep 

promoting electronic query among public agencies. Now 

Administrative Enforcement Agency of the Ministry of 

Justice, Control Yuan, Agency against Corruption of the 

Ministry of Justice, civil execution departments of district 

courts, Ministry of Health and Welfare, and revenue 

service have introduced electronic query system. Until 

now, more than 99.36% of queries of public agencies 

are made through Internet, which greatly improve the 

query efficiency.

◆  Investors may search for information on all 

central depository subjects through a single 

query platform.

◆  Now investors  can search for  cent ra l 

depository subjects through Internet by 

themselves. Other organizations can search 

through an exclusive electronic path, which 

effectively reduce costs and improve the 

query efficiency.

◆  8,955,290 queries were made through this 

system in 2018.

XI. Bene�t and value

◆  R e d u c e  m a n u a l  e r r o r s  t o  m e e t  t h e 

requirements for information security and 

personal information

◆  In 2018, there were 1,294 applications for 

demergers, 12,700 demergers of securities, 

1,279 times of transmission of dividend 

dis t r ibut ion in format ion,  16,340 t imes 

of transmission of preferential tax rates 

information were made in this system. The 

times of information transmission increased 

greatly compared with 2017

◆  Transmission of information about shares 

subscription through SPO became available 

in 2018, saving 1,725 man-hour for 

custodian banks and stock dealers

XII. Bene�t and value

with markets of U.S., U.K., France, Germany, Japan, Hong Kong and Singapore by 2018. We also attracted many 

cross-border institutions. We keep expanding our customers and services and improve the negotiability and profits of 

securities. We update regulators on supervision and management information. We also work closely with international 

custodian banks to expand global custodian business.

XII. Online Automated Service for Issuers

TDCC has offered electronic and automated 

applications for the securities book-entry operation 

and stock notices and the electronic registration and 

cancellation of exchange traded fund (ETF) issuers 

since 2006. In response to the regulator's policy, TDCC 

established C.A.Net in 2013, a national automated 

system for collecting and processing stock information. 

Now custodian banks and issuers can update each 
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other on stock information through Internet and identify 

with their CA certificates, creating a safe, efficient 

and convenient environment. As a bridge connecting 

custodian banks and issuers, this system also offers 

a variety of services, including requesting to exercise 

voting rights and sending information on dividend 

distribution and preferential tax rates, which greatly 

improve the efficiency of the market. According to the 

needs of custodian banks, we introduce secondary 

public offering (SPO) checking into our system. By 

uploading SPO documents and demerger of SPO 

documents of public listed entities are now available in 

our system, which helps solve the problem caused by 

the absence of a unified format for SPO documents.

Assisting in Market Supervision

I. AML/CFT Screening Platform

TDCC has established "AML/CFT Screening 

Platform" for f inancial business and designated 

nonfinancial business or personnel to inquire customers' 

background information to comply with requirements 

stipulated in the Money Laundering Control Act and 

the Counter Terrorism Financing Act. In 2017, TDCC 

expanded the database to 2 million data or more and 

included financial industry and non-financial sectors 

or personnel outside participants of TDCC. In 2018, in 

order to meet users' needs, TDCC kept improving this 

platform by extending service time and enabling users 

to classify namelist by themselves. TDCC also created 

files for namelist proposed by domestic regulators but 

not included by Dow Jones, and uploaded blacklists, 

political celebrities and scandals into the platform. In 

this way, we can help users screen clients and provide 

them with complete information. 

◆  Reduce users' system establishment costs 

and enable the whole market to share benefits

◆  APG speaks highly of the wild coverage of this 

platform in our non-financial sector

I. Bene�t and value

CH 3  Implement 

Corporate Governance

CH 4 Sustainable 

Financial Services

CH 5 Happy 

Workplace

CH 6 Social 

Engagement Appendix



058

II. Company Transparency Platform

Under the appointment of the Ministry of Economy 

in July 2018, TDCC established this platform according 

to "Disclosure Methods" under Article 22-1 of the 

Company Act. The Company Transparency Platform 

has 3 major functions, namely declaration, query and 

supervision. Through declaration, users can upload 

information about board members, supervisors, 

managers and shareholders with more than 10% 

shareholding, including their name, nationality, date 

of birth, date of registration, ID number, amount of 

shareholding. Through query, authorized users can 

inquire materials declared by companies. Through 

supervision, regulators can receive declaration results 

and transmit letters of administrative penalty. We started 

to receive declarations from November 1, 2018 and 

assisted regulators in fulfilling international duties of 

fighting against money laundering and completing the 

3rd evaluation of APG. This has contributed to social 

development.

III.   Customer Due Diligence (CDD) 

Management System

According to regulations of anti-money laundering 

and terrorism and the implementation of financial 

institutions, TDCC should conduct due diligence of 

its customers including verifying their identity and the 

identity of their senior managers and beneficiaries, 

checking if they are key political figures or  included 

in the blacklist by international organization and other 

state governments or if they have any scandals. TDCC 

should offer risk ratings for them and implement risk 

control measures. TDCC also offers management of the 

digital review process including establishing electronic 

files for query results, automated generation of CDD 

reports, online review, automated monitoring of review 

on a regular basis and automated scan of customer 

documents. Business units can trace the status of query 

and related materials through this system.

◆  Improve the transparency of corporate 

information, strengthen our action against 

m o n e y  l a u n d e r i n g ,  d e m o n s t r a t e  o u r 

determinat ion  to  f igh t  aga ins t  money 

laundering and terrorism, secure success of 

the 3rd evaluation

◆  Electronic declarations greatly avoid the use of 

paper which improves efficiency, save energy 

and reduce carbon emissions

◆  On April 30, 2019, 586,167 companies 

have completed declaration in our platform, 

85.00% of the total of 690,000 companies 

subject to declaration

II. Bene�t and value

◆  Conform to regulations and improve corporate 

governance

◆  Work time and 1,000 pieces of paper have 

been saved since we launched this system in 

Aug 20, 2018

◆  2,594 cases of review and risk rating were 

finished till the end of 2018

III. Bene�t and value
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IV.  Structured Notes Query System

TDCC established the Structured Notes Query 

System in 2009 which provides basic information 

of offshore structural merchandise, reference price, 

interest, notes for investors and major information 

disclosure. In order to meet the users' needs for 

electronic registration and improve the operational 

efficiency of issuers and master agents, we launched 

electronic registration in our system in 2013. We also 

offer electronic registration of new merchandise, 

electronic change of registration information and 

redemption in advance. TDCC launched SFTP service 

for files of the declaration platform from October 1, 2018, 

streamlining operation for declaring daily information.

V.  Internal Control and Cyber Security 

Review Coaching for Securit ies 

Dealers

To reduce investment disputes and risks and 

increase transaction fairness and transparency, TDCC 

makes use of all supporting services and training 

programs for securities dealers on internal control 

and cyber security protection and gives descriptions 

and suggestion for violators. By doing these, TDCC 

fully assists regulators in supervising the market. 

TDCC assists securities dealers in improving their 

management of information and communication security 

by providing training program and reviews. According 

to the annual update of laws and regulations, TDCC 

works closely with units in securities market to co-draft 

and amend "Standards for Internal Control Systems for 

Securities Dealers" and "Standards for Internal Control 

Systems for the Operation of Securities Introducing 

Broker Business." We also work with the Taiwan Stock 

Exchange to hold presentations regarding amendments 

to these two standards, forming basis for securities 

issuers and introducing broker business to establish the 

internal control systems of futures dealers.

◆  Greatly improve the transparency of the 

offshore structural merchandise market and 

safeguard the equities of investors

◆  Enable investors to have reference for assets 

management and reduce their investment 

risks

◆  Issuers and master agents do not have 

to process each file which saves manual 

work and time, and improve the safety and 

efficiency of information declaration

IV. Bene�t and value

◆  Stabilize operation of securities dealers and 

ensure equities of investors and the security of 

the securities market

◆  Prevent violations of investors' equities and 

ensure healthy development of the securities 

market

◆  Ensure users' security of information, system, 

facilities and network. Safeguard the equities 

of all investors and maintain fluent operation of 

the securities market

V. Bene�t and value
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Innovative Financial Service for FundRich

Opening an E-bank or bank card account online 

We lead the fund industry by completing 

the account opening process within one 

working day.

The �rst online fund account opening system in Taiwan

The only fund platform that can provide diversi�ed smart tools for investors

Following the trend of digital finance, FundRich has introduced many smart tools so that all investors can find funds 

fit their risk ratings among 3,000 funds. Smart tools the Fund Rich provides include:

Colorful Fund Map FR100 Fund Bubble Fund Selecting Strategy

FundRich marks the world 

map with different colors 

so that investors can spot 

the most popular area of 

investment and find their 

investment direction from 

top to bottom

According to funds' profit, 

risk and cost, FundRich 

selects the best fund in a 

certain industry or market 

for starters

We offer 4 strategies and 

let investors set their own 

parameters so that they 

can choose the fund fit 

their needs

Through an interactive 

interface, the bubbles 

can show the CP value 

of funds quickly and help 

investors spot their fund 

from the top to the bottom

In order to streamline procedures for opening 

an account, FundRich actively communicated with 

TDCC, regulators and unions and got permissions 

from regulators to streamline procedures for open 

a fund account. FSC also announces that the chip 

bank card can be used to verify one's identity since 

Oct, 2016. FSC also agreed another way of verifying 

one's identity when opening an account online, which 

was to log in their E-bank accounts and authorize the 

bank to conduct chargebacks. This was launched in 

Feb, 2018. This progress not only benefits securities 

companies, master agents and securities distributors, 

but also provides diversified and convenient way of 

opening an account for investors, hence this is a big 

FinTech progress for Taiwan. Until January 2019, 35% 

of accounts of FundRich have been opened through 

E-bank and bank card. Online account opening greatly 

reduces operation time from 7 to 10 working days in the 

past to 1 to 2 work days now. Besides, mail delivery of 

paper files and manual work are no longer needed now. 

Cost for opening an account has been cut from NT$ 350 

to NT$ 180.

To attract more banks to participate in online 

account opening, FundRich works closely with TDCC 

and Financial Information Service Co., Ltd and set up an 

E-bank Verification Platform.
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4.2 Quality Customer Services

Information 

Security

Support 

System

Training 

Programs

Channel for 

Customer 

Complaints

Personal 

Information 

Protection

Implementation 

of Information 

Safety Protection

Digital 

Learning 

Platform

Customer 

Satisfaction

Security 

Control 

Mechanism

Input and 

Update of Asset 

Safety System

Customer Service Center

TDCC takes asset  safety protection measures to safeguard customers' equities and privacy and ensure the safety 

of our service foundation. TDCC takes a customer-centered approach and develop careful and value-added services 

for our customers. In addition to setting up hotlines and customer service counters, TDCC also established a training  

platform on which users can take online courses and download related materials including those  in the form of videos 

and audio, making sure customers can get updated information and excellent service.

Personal Information Protection

Because of our business, TDCC has documents of 

many investors. Therefore, information security is our top 

priority. We introduce a complete investment protection 

system to safeguard entities of customers and ensure 

information and communication security. TDCC has 

implemented Taiwan Personal Information Protection 

and Administration System (TPIPAS) since 2012 and 

achieved dp.mark issued by the Ministry of Economy 

after verification of professional institution in 2013. We 

pass that verification every year to maintain the validity 

of the dp.mark. We received no complaints of violating 

customer privacy or losing any material in 2018.

Safety Protection and Testing

In order to prevent the Company from material 

business interruptions caused by major disasters, we 

have formulated the Business Continuity Plan (BCP), 

and all employees carry out comprehensive same-

site and long-distance drill. We have also formulated 

the Manual for Abnormal Situation processing, and 

formulate prevention and response measures for 

operation interruptions caused by natural disasters, 

incidents or other unpredictable abnormal conditions.

The items of the routine safety inspection conducted 

in 2018 include safety inspection, penetration testing, 

system weakness scanning, web weakness scanning, 

social engineering, source code testing and basic safety 

testing of mobile application APP which are completed. 

After the result assessment, the high-risk weaknesses 

found are all repaired, other medium risk weaknesses 

and matters to be improved, and the proposing 

measures are being improved.

In addition, we have unprecedentedly invited 

professional safety manufacturers to process information 

safety drills and implement them without warning. The 

purpose is to establish a sense of safety protection of all 

colleagues, to examine the strength of safety protection, 

to confirm the safety protection capabilities of various 

business information systems, and to timely repair major 

system weaknesses and bugs to protect the safety of 

overall operations.
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C o l l e c t  v a r i o u s  s a f e t y 

inc idents  each day  and 

transfer the safety incident 

information to the monitoring 

software of the SOC system

After immediately monitoring 

various incidents and correlation 

ana lys is ,  make ana ly t ica l 

statement and give an alarm and 

make notification

Process incident supervising, 

tracking and monitoring each 

day

Employee Information Safety Training

Through various levels of safety training, the employee information safety technology can be enhanced and 

relevant licenses can be obtained. We will also announce and share safety information and new knowledge on the 

Company's EIP platform to enhance the knowledge of colleagues' safety prevention. Carry  out social engineering drills, 

information safety training and propaganda at irregular intervals. In order to test the employee's safety vigilance, social 

engineering drill test e-mails are randomly sent to the Company's colleagues, and the test results met the target values 

of the Securities and Futures Bureau of Financial Supervision Committee.

Three Items of Information Safety Protection

Method of Communicating with Customers

TDCC actively communicates with customers in the 

following methods and actively responds to the needs 

or questions of stakeholders:

I.   Customer service line, counter customer service, 

e-mail and written materials such as letters.

II.  Hold business exchange, business propaganda 

descr ipt ion meet ings,  forums and customer 

satisfaction surveys at irregular intervals, as well 

as written materials for new business propaganda 

description meetings and media statements.

III. Participate in meetings of relevant labor unions/

associations.

IV. Visit participants in person and communicate face to 

face when checking or counselling.

V.  Establish a digital learning platform to provide 

customers with the latest information and quality 

services through digital audio and video learning 

courses and data downloads.

VI.  Organize telephone courtesy course training and 

digital audio and video learning courses to enhance 

customer service quality.

Customer Satisfaction Survey

In order to grasp and understand the customer 

quality requirements on the products and services, we 

survey the satisfaction of correspondents according to 

five categories of respondents from securities, bonds, 

tickets, domestic and foreign funds and stock affair 

service agencies. Since 2017, the questionnaire group, 

the scoring project and the calculation method have 

been adjusted, the scoring method of each criticism 

project has been changed to the 10-level score system. 

According to the survey purpose and the logical 

structure needs of questionnaire, the survey is carried 

out in the method of customization form writing. In 

2018, a total of 260 satisfaction questionnaires were 

distributed, and 250 valid questionnaires were collected. 

The overall satisfaction degree reached 90.47 points. It 

is obvious that the current businesses and services are 

generally recognized by customers.
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Enterprise Image

and Value

Customer Service
Product Service and 

Information Performance      

Three 

Cores of 

Satisfaction 

Degree

The average satisfaction degree of the indicators 

of TDCC is 90.47 points. Various categories of users 

give the highest assessment to the "Corporate Image 

Value" of TDCC, reaching 91.80 points, while the overall 

average score of the "Customer Service" part was 91.18 

points. In the "Merchandise Service and Information 

Performance" part, the overall average score is 90.05 

points, and the average scores of all three have a 

positive affirmation with over 90 points, indicating 

that the current businesses and services of TDCC are 

generally appreciated by users.

Customer Suggestion Processing

Regarding opinions and suggestions put forward 

by the interviewees, we have classified them as those 

can be processed immediately and those require 

reassessment. We then develop specific improvement 

plans and appropriately proceed with the processing. 

The dissatisfied part of the interviewees can be used 

as the reference for the internal and external issues 

or quality objectives in the future. We also invite the 

President to host the meetings and discuss and the 

relevant departments will contact the interviewees 

actively to inform them of the follow-up processing 

situation and indeed give feedback to the interviewees.

We value the suggestions of our customers and 

provide a variety of channels for customers to provide 

their suggestions. In 2018, we received 120 customer 

e-mails with suggestions and replied to them one by 

one. The processing mechanisms are as follows:

Suggestion response

For the business suggestions put forward by the 

customers, the responsible departments will make 

the processing plan and reply to the customers. 

If necessary, the unit executive will hold a cross-

department meeting to discuss the processing plan and 

then reply to the customers.

Accounts or information doubts

The responsible department should contact the 

customers and assists them in clarifying the doubts 

when they have doubts on the accounts or data 

provided by us.

E-Training Platform

In response to the Internet era and the rapid development and the constantly updated financial service, TDCC 

has established the e-Training Platform since 2011 to provide services such as digital audio and video learning 

courses and course material downloads. This is to ensure the timeliness of promotion before a new businesses  goes 

online, assist the employees of domestic securities dealer, bills dealers, investment companies, banks and issuing 

companies in grasping the up-to-date information and quality services. In addition, the platform also provides the 

feedback mechanism of courses for responding through e-mail as the platform correction reference and it assists in 

understanding the learning effect of the students.
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FundRich

Personal Information Protection

FundRich also invites professional consultants to 

assist in reviewing the risks of personal information that 

may arise. Based on the results of the risk assessment, 

FundRich will supervise to establish appropriate 

management mechanisms and set up an contingency 

management response mechanism. Each year, the 

Compliance Unit will convene all segments to drill to 

test the effectiveness of the contingency mechanism at 

regular intervals. When it is confirmed that a personnel 

information disclosure incident occurs, relevant 

measures can be taken quickly to reduce the undue 

influence.

Implementation of Information Safety 

Protection

As a domestic and foreign fund transaction platform, 

the privacy of customers and the stability and safety of 

the server are also very important. For information safety 

protection, FundRich takes the following actions:

Regular external audit of the computer 

room

The fund platform system hardware equipment is 

managed by the parent company-TDCC. The safety 

maintenance services provided include physical 

safety, power support, server authority control, network 

architecture , network safety equipment, network 

equipment/servo monitoring and notification, all of 

which are in compliance with ISO27001 international 

information safety standards. In addition, two external 

unit audit verifications are carried out every year, and 

there is no missing or improvement suggestion matter.

Website weakness scanning

Executed twice a year, the external safety companies 

are entrusted to assist in scanning. The risk weakness 

should be repaired by external manufacturers.

Penetration test

Executed once a year,  the external safety companies 

are entrusted to assist in scanning. The risk bug should 

be repaired by external manufacturers.

BCP

Executed every six months.

Training

In order to test the employee's safety watchfulness, 

the social engineering drill test e-mails are randomly 

sent to the Company's colleagues, and the test results 

meet the target values of the Securities and Futures 

Bureau of Financial Supervision Committee.
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Type of problem Processing and reply method

Fund being online 

and other issues

Respond the suggestions of customers to the marketing or recommend relevant 

segments to assess and optimize and obtain customer understanding and acceptance

Of�cial website operation
Assist the customer to complete the operation or response to the relevant segments 

for EC optimization assessment and implementation progress descriptions

Transaction related
Assist the customers to complete the operation or response to the relevant segments 

for EC optimization assessment and implementation progress descriptions

Marketing activities
Description of related details of marketing activities or response to the marketing 

segment for assessment

Account opening related
Assist customers in completing account opening operations or response to relevant 

segments to conduct account opening flow optimization assessment

FundRich not only reserves fund-related information, but also listens to the suggestions of customers to solve their 

problems. FundRich Customer Service Center arranged 11 training courses in 2018, including "Courses for Training 

of Coping Skills of Customer Service Personnel," "Personal Information Protection Training," and "Common Customer 

Complaint Processing Methods" in order to improve service quality and meet customer needs.

FundRich customer suggestion processing

The customer opinions and suggestions received in 2018 can be divided into five types, mainly on operation mode 

of official website and information presentation method.
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4.3  Domestic and Overseas Marketing 
and Communication

TDCC keeps pace with the times, continuously introduces diversified products and services coordinated with 

domestic and foreign laws and regulations and combined with the big data and cloud technology, and holds a number 

of business promotion description sessions, training, information promotions and various visiting and exchange 

activities so that the investors and the employed personnel can understand various new operations and businesses. 

In the promotion of international business, we actively participate in the Asia-Pacific depository institutions, sign 

memos of cooperation with international depository organizations, and closely interact with depository institutions, 

clearing institutions, and custodian banks of different countries, and share topics about business promotion, financial 

governance and information security through forums and seminars.

TDCC ePassbook 2.0 App is Online Now

TDCC is fully committed to promoting various 

digital services. With TDCC ePassbook 2.0 App, the 

investors can easily log in and grasp the latest inventory 

information and can inquire about the assets held by 

different securities dealers. The four new characteristic 

functions of TDCC ePassbook 2.0 include integrating 

asset distribution, providing cloud transaction details, 

customizing messaging for pushing and stock market 

data, providing the investors with an asset management 

and information integration platform with securities 

assets, stock affair information and market information.

Domestic Business Promotion

We launched a number of products and services 

in 2018, and held a number of description sessions 

and trainings to enable investors and employed 

personnel (depository practitioners) to understand 

the advantages and services of each product to 

promote the development of the financial market. TDCC 

ePassbook has been well reputed since its launch in 

2017. TDCC collected suggestions and preferences of 

all users and launched Version 2.0 in 2018, which can 

integrates information of various securities dealers and 

provide a comprehensive management platform for 

investors to easily grasp the inventory of own assets. In 

order to continue to promote the TDCC ePassbook, we 

will continue to hold 21 business promotion description 

sessions, 3 securities dealer business exchange 

meetings, and participate in various exhibitions and 

lectures such as the Financial Services Love Carnival 

and the Seminar on New Trends in Investment in 2018 

for propaganda. As of April 2019, 600,000 households 

have applied for the TDCC ePassbook, and survey 

shows that 60% of the investors with new accounts 

select TDCC ePassbook.
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In addition to the TDCC ePassbook, we also hold a number of briefing sessions for many e-platforms and non-

materialized issuing operations, including the electronic voting platform of the shareholders' meeting, the digitization of 

the non-materialized register delivery operations, and the financing commercial paper issuing platform to encourage the 

investors and employed personnel to participate in and visit 149 commercial paper issuers and assist them in issuing 

the commercial paper in electronic means. The number of registering changes from 63 at the beginning of the year to 

162 at the end of the year with an increase of 1.6 times.

In terms of education promotion, TDCC held FinTech Taipei 2018 with TFSR and Taiwan Academy of Banking and 

Finance from December 7 to 8, 2018. A total of 200 industry-university-research institutions from 11 countries jointly 

demonstrated and exchanged the financial technology promotion results.

FundRich

With the purpose of promoting the fund network 

platform, a number of lectures are held to expand the 

materialized contact level:

Taiwan Lecture Tour to promote �nance 

self-management education

With the theme of "Finance management plan 

with good direction will lead to a different retirement 

life and Lets Fund creating a happy retirement," 

FundRich arranges the "Lecture Tour on Pension Fund 

Merchandise and Finance Management Education" for 

users to correctly understand the fund products and 

sales channels, and grasp the relevant information 

of finance management tools to ensure the stable 

retirement life. In 2018, a total of 42 lecture tours 

were held, with more than 20 investing companies 

participated in as lecturers and there were 1,718 counts 

of participants.

FundRich held the �nance management 

seminars with fund companies

From 2018, it started to hold description sessions 

with the fund companies to contact with the clients 

or potential clients in a face-to-face manner, and to 

strengthen investors' proper finance management 

concepts and provide market information. FundRich 

held an investment introduction session with 4 fund 

companies respectively throughout the year. In addition, 

it has cooperated with a number of fund companies and 

promoted among a number of credit cooperatives and 

securities dealers, and held a number of description 

sessions to let the employees of securities dealers better 

understand the product advantages, and hope that 

the benefits of fund management will raise awareness 

among people.
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FundRich made related statements on 

autonomous finance management and 

regular quota investment

It makes simple regular quota investment package 

with simple and easy image-text and writes related 

articles so that investors who are less familiar with 

finance management investment can also further 

understand finance management knowledge through 

image-text or articles.

In order to help university students understand the system and practice of the fund merchandise market in Taiwan, 

learn the importance of asset allocation, establish the concept of correct investment and finance management, it holds 

the "Creating Victory FUND Program Fund Simulation Competition" and hopes that the students have the opportunity to 

learn investment strategies and verify whether the investment strategies are appropriate through simulated transactions 

and build risk awareness of investments.

Creating Victory FUND Program Fund Simulation Competition

The 2nd "National Fund Investment Simulation Competition" hosted by SITCA, TDCC and Securities & Futures 

Institute, and organized by FundRich

I. Promoting investor education:

(I)  Provide opportunities for the investors who intend to 

use fund management to start through the simulation 

competition, and assist the investors in establishing 

the correct fund investment concept and risk 

awareness.

(II)  Assist investors in portfolio management with the 

fund information provided on the FundRich Fund 

Transaction Platform and  Intelligent Financial 

Instrument Market to enhance their asset allocation 

capabilities.

II. Industry talent cultivation

Encourage investors who are interested in fund 

operation to participate jointly, and invite investment 

industry personnel to participate, and transform 

manpower into talents with professional skills and 

capacities through practical training cultivation and 

inheritance mechanism.
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International Promotion and Exchange

Taiwan is in an open capital market. In order to 

master the trend of international financial supervision 

and related business development,  and to be 

internationally compatible, TDCC actively participates 

in international organizations, and masters international 

dynamic state through international meetings and 

personnel exchanges and training, and we share 

business development experience on important 

occasions of international meetings to enhance the 

international visibility and strengthen the connection 

between Taiwan and the international market.

TDCC sends  pe rsonne l  t o  pa r t i c ipa te  i n 

international conferences and events abroad, such as 

annual meetings of the International Organization of 

Securities Commissions (IOSCO), SWIFT International 

Banking Operations Seminar (SIBOS), World Forum of 

CSDs (central securities depositories) (WFC), annual 

meetings of Asia Pacific Central Securities Depository 

Group (ACG), Asia Fund Standardization Forum (AFSF), 

Fund Forum and other important meetings, holds a 

number of international forums and seminars in Taiwan, 

shares business experience with attendees from 

different countries through the international meetings 

with different natures and themes, holds bilateral talks 

with important foreign institutions and actively shares 

Taiwan's successful experience.

In 2018, TDCC achieved many achievements. With 

the active efforts, TDCC successfully applied for the 

establishment of Investor Service Working Group of 

ACG and held "International Seminar on Institution and 

Investor Services" with 26 foreign securities depository 

and clearing institutions, international custodian banks, 

senior managers and respective of well-known financial 

technology enterprises. With the theme of depository 

and clearing industry facing scientific and technological 

innovation challenges and looking for transformation to 

supply institution and investor services, it was in line with 

the global trend by hosting the international meetings to 

improve international visibility and shape Taiwan's high-

quality image.

S u c c e s s f u l  A p p l i c a t i o n  fo r  t h e 

Establishment of ACG Working Group

TDCC is a member of ACG and it has long been 

committed to various meeting affair operations of 

ACG, and has held 2 annual meetings and 2 middle-

class cadre training meetings. It builds and maintains 

ACG website (www.acgcsd.org), and participates in 

three working groups, including information exchange 

working group, new business working group and 

new technology working group. After being selected 

as an executive committee member of ACG in 2016, 

it successfully applied for the establishment of the 

Investor Service  Working Group at the 22nd ACG 

Annual Meeting in 2018, which becomes the group 

with the most members in the 6 working groups with 

22  member institutions participating.  Meanwhile, it 

becomes the ex officio executive committee member of 

ACG Executive Committee, showing the affirmation of 

the member institutions for TDCC in the development of 

investor services with innovative thinking in recent years.
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Time Activity City Handling bene�ts

2018.3

Electronic voting in 100% and 

company value promotion 

forum

Taipei

Invite International Corporate Governance Network (ICGN), 

Institutional Shareholder Services (ISS) and international 

institutional investors to participate in the forum to exchange 

topics such as electronic voting and corporate governance

2018.06
Securities Industry Business 

Sharing Seminar
Bangkok

Invited to share the successful experience of promoting 

the dematerialization of bonds and vouchers, handling 

centralized clearance and settlement of vouchers, and cross-

border custody business

2018.08
International Corporate and  

Investor Services Seminar
Taipei

26 foreign securities depository and clearing institutions, 

international depository banks, senior managers and 

respective of well-known financial technology enterprises 

participate in a meetings. With the theme of depository 

and clearing industry facing scientific and technological 

innovation challenges and looking for transformation to 

supply institution and investor services, the business sharing 

and communication are carried out 

2018.10
Annual Multinational Pension 

Forum
Paris

Organized by J.P. Morgan, Chairman Sherman Lin was invited 

to serve as a discussant of the forum of "What Does Success 

Look Like in Achieving Good Governance" and share Taiwan's 

experience in promoting corporate governance

2018.11
Asian Roundtable on 

Corporate Governance

Kuala 

Lumpur

Organized by the OECD, Chairman Sherman Lin was invited 

to serve as a discussant of the "Forum of Flexibility and 

Proportionality Principle Application of Corporate Governance 

Structure" and share Taiwan's experience in promoting 

corporate governance
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By the end of 2018, TDCC had signed memorandums of understanding (MOUs) with 22 foreign institutions 

including 15 members of ACG and 7 depository agencies to further establish international friendly relations and carry 

out the information exchange and cross-border cooperation.

KSD and KSD Stock 

Museum, South Korea

JASDEC and JSCC, Japan

CDP, Singapore

TSD, Thailand

VSD, Vietnam

BMD, Malaysia

Bank of China, China Construction Bank 

and China Central Depository & Clearing 

Co., Ltd., China

DTCC and Broadridge, USA

CBLC, Brazil

DBAG, Germany

MCSD, Mongolia

CSDI, Iran

NSDL and CDSL, India

KSEI, Indonesia

CDC, Pakistan

HKSCC, Hong Kong
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Seen from the 

observation point, 

the emissions 

are mainly from 

Nangang office 

and computer 

room, accounting 

for nearly 60% 

of the emissions 

of the TDCC in 

2 0 1 8 .  A s  t h e 

i n f o r m a t i o n 

room is the core 

o f  o u r  m a i n 

opera t ions ,  i t 

requires 24-hour 

un in ter rupted 

operation and high monitoring and management to 

maintain the normal operation of the financial market 

system. Therefore, it uses a large amount of electricity 

to operate and maintain. The head office in the Hungya 

Building is an office building with emissions mainly 

from electricity use (nearly 91%). Due to the rental 

relationship, it is not possible to significantly improve 

the air-conditioning equipment of the building. However, 

we continue to promote and improve office habits and 

electricity management to reduce unnecessary power 

consumption.

4.4  Environmental Protection and 
Green Operations

Energy conservation and carbon reduction have become universal values. Everyone must work hard to reduce 

the damage to the environment. We also feel that energy conservation and carbon reduction is not a slogan, but 

accumulated practice, not only being corporate culture, but also being implemented in life by colleagues. Therefore, the 

greenhouse gas inventory is the first step, which is like the examination of an enterprise. Only with a clear understanding 

of greenhouse gas emissions on its own bases, there will be data for us to monitor and review, and specifically propose 

clear measures for improvement. In addition, through many years of automation, dematerialization and electronicization, 

we not only improve work efficiency, but also reduce resource consumption and contribute to the global environment.

Greenhouse Gas Inventory

Carbon reduction is not only a slogan, and it 

should be implemented into practice. We carried out 

2018 greenhouse gas inventory according to ISO 

14064-1 to have an understanding of our emissions 

through international standards, which was verified by 

DNV GL Business Assurance Co., Ltd. as the basis 

for follow-up improvement. This certificate is not only 

the first greenhouse gas inventory report of securities 

and future units in Taiwan, but also a declaration of 

our determination in energy conservation and carbon 

reduction based on our corporate social responsibility.

The operational boundary of TDCC includes the 

office area in Hungya Building, Nangang computer 

facilities room and Zhubei computer facilities room. 

In 2018, total emissions were 2,388.23 tons of CO2e, 

97.92% of which were from power use, and the 

remaining 2.08% were fixed emission sources (diesel 

use of emergency generator), mobile emission sources 

(gasoline and diesel consumption of official cars) and  

effusion emission sources (including refrigerant, septic 

tank, etc.). In 2018, a total of 2,388.23 tons of CO2e 

was emitted. Although it increased by 1,948.23 tons 

compared with that of 2017, only the power usage 

of Hungya Building was disclosed in 2017, and the 

operating revenues of TDCC in 2018 increased by 25%, 

compared with that of 2017.
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Scope Scope 1 Scope 2
Total emissions 

(t-CO2e/year)

2018

Emission type

Emissions 

from fixed 

combustion 

sources

Emissions 

from mobile 

combustion 

sources

Emissions from 

manufacturing 

processes

Emissions 

from 

effusion 

sources

Indirect 

emissions from 

the generation 

of energy

Hungya Building 0.32 27.61 0.00 20.10 472.18 520.21

Nangang Office and 

Computer Facilities
1.40 0.00 0.00 0.00 1,426.70 1,428.10

Zhubei Backup 

Computer Facilities
0.00 0.00 0.00 0.27 439.65 439.92

Total emissions in 

different categories
1.73 27.61 0.00 20.37 2,338.53 2,388.23

Proportion of Scope 1 

and Scope 2 in total %
2.08% 97.92% 100%

Note 1.  The emission coefficients of emission from effusion sources such as gasoline, diesel and refrigerant are 

calculated according to the Greenhouse Gas Emission Coefficient Management Table 6.0.3 published by 

the Environmental Protection Administration of the Executive Yuan. The GWP value source refers to the 5th 

Assessment Report of IPCC (2013).

Note 2.  The power emission coefficient is subject to power coefficient of 2017, 0.554 kg CO2e/kilowatt-hour, issued 

by Bureau of Energy of Ministry of Economic Affairs.

Note 3.   The emissions in this table are the operational boundaries of TDCC.

Paperless policies

Paperless operation not only saves paper and reduces the consumption of earth resources. For us, the 

electronic transmission also improves administrative efficiency and reduces the cost of filing and storage. We 

have two ways to promote:

◆  Electronic meeting materials: The meeting materials are sent in an electronic manner. In this way, the 

conferee can inquire meeting materials by their iPad via EIP website. 

◆  Electronic business contact list: We have adopted the electronic business contact list authorized by the 

head of the unit since 2012. There were 13,902 items in 2018, each item can save about 2 sheets of papers, 

and a total of more than 27,000 sheets of paper can be saved.

The greenhouse gas inventory was carried out for the first time in 2018, so the emissions were only greenhouse gas 

emissions within the boundaries of TDCC.

Green Operation Management

In order to implement the enterprise social responsibility, we have taken various measures to reduce the impact of 

our operation activities on environment.
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Resource recycling

In order to activate the Company's idle and abandoned assets, we make an inventory of assets of each 

department every year, auction our needless but usable items to employees via the Company's platform, and resell 

the remaining to the qualified manufacturers or related manufacturers. In 2018, there were 1,317 units of abandoned 

properties (including 430 sets of computer equipment, 882 items of office equipment, and 5 air conditioners), of 

which 519 units were acquired by employees to re-use and given with the second life, and the remaining 798 units 

were repurchased by the environmental recycling manufacturers or related manufacturers for re-use, properly 

cherishing resources and reducing waste.

Use of hybrid cars

Initially, we have 6 diesel official cars, of which, depending on their service life, have been gradually 

replaced by hybrid cars. Hybrid cars not only improve energy efficiency, but also reduce air pollution. By 2018, 

4 diesel cares have been replaced.

Of�ce environment

◆ Advocate all units of colleagues to turn off the unnecessary power at different times.

◆ Implement energy-saving settings of equipment and adjust the related work schedules to save energy.

Advocate energy saving and carbon-reduced of�ce style

In order to keep various office spaces clean, we check the environment of public areas and personal office 

areas, carry out indoor greening, and clean and maintain the pot plant, including cleaning fallen leaves and plinth 

of water tray, to create a high quality environment and maintain good indoor air quality. In the green environment, 

the colleagues using computers for a long time can relieve the pressure to improve their work efficiency. For these 

reasons, the environment cleanness competition is specially organized. To encourage departmental colleagues to 

participate, the top three will be rewarded with a small gift.

FundRich

Opening an account via FundRich E-bank and financial card on line not only greatly reduces the time for opening 

an account, but also skips the procedures for opening an account, such as mailing of paper documents and manual 

processing.

Promote a Low-carbon and Ef�cient Financial Environment

We keep financial innovation, and improve the domestic financial operation environment through automation, 

dematerialization and electronization, not only improving the efficiency of financial operations, reducing operational 

risks, reducing the operating and communication costs of financial institutions and investors, but also significantly 

reducing paper use and energy consumption for the material transportation and sending and document storage derived 

therefrom and improving carbon emissions.
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Complete Dematerialized Issuance of 

Stocks

For issuing companies and stock affair units, 

dematerialization of all marketable securities can reduce 

the cumbersome operating procedures, ease the burden 

of manpower operations, and significantly reduce the 

cost of issuance and management. For the market, the 

paperless stocks can not only avoid market circulation 

costs and improve market efficiency, but also avoid the 

risk of loss (mislaying), theft and fake (alteration), and 

effectively implement energy conservation and carbon 

reduction.

Reduce  the  number  o f  ma te r i a l i zed 

marketable securities (there were up to 79.59 
million physical.

TDCC ePassbook

With the function of multiple passbooks in one 

phone, investors can conduct a transaction by showing 

the code of the passbook on the mobile phone, leaving 

out the paper passbook and the inconvenience of 

investors storing and carrying passbooks. What is more, 

investors can log in the passbook anytime and anywhere 

to access to the latest inventory information, avoiding 

the fatigue of going to the Sales & Marketing Division 

of the securities dealers and reducing the carbon 

emissions. The ePassbook was launched on March 29, 

2017, and Version 2.0 was launched in November 2018. 

By the end of 2018, there were about 500,000 passbook 

users.

Calculated by the unit price of NT$ 5~7 per 

passbook, the passbook and magnetic strip alone 

will save more than NT$ 3 million. Thus this 

not only save paper resources, but also save the 

countless management and maintenance costs.

In 2018, a total of 1,734 listed (OTC) and 

Emerging Stock companies used e-voting. There 

were more than 6.23 million e-votes, with a total of 

305.2 billion shares, accounting for 50.86% of 

the total number of shares attended.

E-voting Platform for Shareholders 

Meeting

The E-voting at shareholders' meeting can facilitate 

investors to exercise their voting rights easily, reduce the 

stock-related operating costs of the issuing company 

and stock affair unit, improve the standardization 

and quality of stock affair operations, increase the 

attendance rate and voting rate at shareholders' 

meeting of the issuing company, and improve the quality 

of corporate governance.

There are averagely 1.22 million cases 

of transactions every day, so the book-entry can 

simplify the delivery operation, improve market 

transaction efficiency, reduce paper documents 

required for materialized securities transactions, 

labor for on-site delivery, transportation costs and 

carbon emissions.

Book-entry Operation 

Investors in the securities market can complete the 

delivery through computer connection in the manner 

of book-entry instead of the materialized securities. 

The investors that keep expanding can directly use 

the book-entry operation items applied by electronic 

certificates on the interface provided by the securities 

dealers, including inner transfer, exercise of rights and 

compliance with current related regulations. Book-

entry reduces the turnover of materialized securities in 

the securities market and reduce the operation risk of 

securities dealers.
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Automatic Connection Operation Service 

for Issuers

We have established the C.A.Net stock affair 

information network, and the stock affair information 

between the custodian banks and the issuers is now 

applied, transmitted and notified in an electronic and 

automatic manner instead of the paper. Meanwhile, the 

CA certificate is used for identification, providing a safe, 

efficient and convenient transmission environment and 

serving as a communication bridge of data transmission 

between the custodian banks and the issuers.

The operating costs of 1,725 man-hour were 

saved for custodian banks and stock affair units.

Dematerialization of Commercial Paper 

The commercial paper started to be issued in the 

form of registration in 2017, and the electronic delivery 

service of the issuing documents was completed in 

2018, hence the paper transaction receipts and issuing 

documents delivered among the issuers, bills dealers 

and guarantee banks can be sent via the Company's 

issuing operation platform in an electronic manner.

Nearly 3,400  issuers opened issuing 

registration accounts, reducing the procedures and 

risks of issuers and bills dealers in primary market, 

and reducing the cost of manual delivery of entities, 

transportation costs, manpower for transportation 

and costs of transportation and printing.

The working time and about 1,000 sheets of 

paper are saved every month, and a total of 2,594 
cases of customer diligence and risk rating have 

been completed before the end of 2018.

Electronic Line Inquiry of Of�cial Institutions

The electronic line inquiry is used for official 

institutions such as the Administrative Execution 

Department of the Ministry of Justice, Control Yuan, 

Commission Against Corruption of the Ministry of 

Justice, Civil Execution Department of Local Court, 

Ministry of Health and Welfare and Tax Unit, reducing 

the manpower, time, printing and mailing costs required 

for inquiry of letters and documents.

More than 8.88 million inquiries in 2018.

Reduce the risk of CD transport. The external 

units reduced the cost of manual collection of 

about 2,352 man-hour, we saved 1,176 man-

hour for burning CDs, as well as the purchase 

costs and machine depreciation of CDs, cases 

and fragile labels.

Use of Electronic Project Roster Instead 

of Compact Disc (CD)

The issuer applies for a project roster from the 

Company, and the Company provides information by 

electronic transmission mechanism instead of CD, 

reducing the risk of manual delivery of roster CDs and 

improving operational efficiency.

Customer Due Diligence (CDD) Operation 

Management System

When handling the existing customers' due 

diligence operation, TDCC provides the digital process 

management for dil igence operations, including 

electronic storage and processing of the inquiry results, 

automatic production of various CDD statements, on-line 

sign-off, automatic control of periodic diligence course 

by system, periodic automatic scanning of customer 

data and other functions, and all business units can 

inquire the diligence situation and related information on 

the system.
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2018 Friendly Workplace

◆ 4 labor-management meetings held in 2018

◆  A total of 20 employees applied for preferential retirement and 

resignation in 2018, with a turnover rate of 3.93%
◆  For employees' childbirth in 2018, the Company allocated 

NT$100,000 for each child

◆ Employee training costs averaged NT$24,667 per person

◆  Salaries for all employees adjusted by 3% in 2018 in 

accordance with government policy

◆  A total of 464 medical examinations received subsidy in 2018

◆  0 employee complaints, violations of any labor and human 

rights regulations, or penalties

5.1 Human Resources

Talent Composition and Structure

TDCC and RichFund had a total of 559 regular employees, and no contract employees at the end of 2018. 

We primarily recruit local talents and we guarantee a job quota for the disabled based on legal requirements. 

Disabled employees are offered a certain level of support, achieving the workplace spirit of diversity and care for the 

disadvantaged.

Year 2018

Category Regular Employees Non-Regular Employees

TDCC FundRich TDCC FundRich

Local Employees 501 50 24 17

Foreign Employees 0 0 0 0

Indigenous Employees 0 0 0 0

Employees with 

Disabilities
8 0 0 0

Subtotal 559 41

Total 600

Note: Non-regular employees include full-time, temporary, and part-time employees.
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Distribution of Employee Gender at TDCC & FundRich

TDCC FundRich

Category

Male Female Male Female

Number Percentage Number Percentage Number Percentage Number Percentage

Age

Under 30 9 1.77% 14 2.75% 4 8.00% 10 20.00%

31~50 127 24.95% 103 20.24% 17 34.00% 12 24.00%

Over 50 137 26.92% 119 23.38% 3 6.00% 4 8.00%
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FundRich Employee Educational Background

High School 

and Below

High School 
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Bachelor's 
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Degree

Master's 

Degree
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Degree
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200
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13 23

TDCC Employee Educational Background

Male Female Male Female

Although our employees come from different educational systems and background, all of them possess 

professional knowledge and skills. Employee educational background in percentage is as follows:
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Distribution of Employee Positions

Category Group
Male Female

Number Percentage Number Percentage

TDCC

Management 63 12% 50 10%

Non-

Management
210 41% 186 37%

FundRich

Management 1 2% 5 10%

Non-

Management
21 42% 23 46%

Total

Management 64 11% 55 10%

Non-

Management
231 41% 209 37%

Recruitment and Turnover in 2018

TDCC offers excellent job opportunities. There were 21 new recruits in 2018, accounting for 4.13% of full-time 

employees. In the same year 20 employees resigned from their positions, with the turnover rate of 3.93%, which is far 

below industry average. Due to the uniqueness of our business, our talent management is subject to approval from 

competent authorities. In addition, the low turnover rate is also attributable to stability and comprehensive benefits 

provided by TDCC.

Management

Non-Management

119

TDCC 113

FundRich 6

TDCC 396

FundRich 44

440

New Recruits

Male Female Total Total Number 

of New 

Recruits
30

Under 30
31－ 50 Above 51

30

Under 30
31－ 50 Above 51 Male Female

TDCC

Taipei 6 4 0 7 1 1 10 9 19

Nangang 0 2 0 0 0 0 2 0 2

Hsinchu 0 0 0 0 0 0 0 0 0

FundRich 2 5 0 1 4 1 7 6 13

Total 8 11 0 8 5 2 19 15 34

Percentage 

of Each 

Classification

23.5% 32.4% 0.0% 23.5% 14.7% 5.9% 55.9% 44.1% 100.0%

Age

Company/

Location
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Employee Turnover

Recruitment and Turnover Rates by Gender

Recruitment rate Turnover Rate

TDCC FundRich TDCC FundRich

Rates Overall 4.13% 26% 3.93% 34%

Male 2.36% 14 % 2.36% 12%

Female 1.77% 12 % 1.57% 22%

◆  Recruitment Rate = Number of new recruits during the year / Average number of employees during the year.

◆ Turnover Rate = Total number of leaving employees during the year / Average number of employees during the year.

Male Female Total Total Number 

of New 

Recruits
30

Under 30
31－ 50 Above 51

30

Under 30
31－ 50 Above 51 Male Female

TDCC

Taipei 0 3 7 0 2 6 10 8 18

Nangang 0 0 2 0 0 0 2 0 2

Hsinchu 0 0 0 0 0 0 0 0 0

FundRich 2 4 0 3 6 2 6 11 17

Total 2 16 0 3 8 2 18 19 37

Percentage 

of Each 

Classification

5.4% 43.2% 0.0% 8.1% 21.6% 5.4% 48.6% 51.4% 100.0%

Age

Company/

Location
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◆ Frequency: at least once every 3 months

◆ Total Number of Meetings Held : 4 labor-management meetings in 2018

◆ Ratio of Labor and Management Representatives is 1:1

◆  We discuss and build a consensus on the Company's regulations and future plans, establishing official 

communication channels for both sides and incorporating employee feedback into the Company's major 

direction of improvement.

Labor-Management Meeting

Between 2016 and 2018, there were no employee complaints, violations of any labor and human rights regulations, 

or penalties. We also keep track of employee work conditions, and continue to provide multiple communication 

channels.

We encourage employees to use their 

creativity and potential to come up with 

innovative improvement suggestions on 

business planning, regulations, systems, 

work environment, management and 

interpersonal relationships.

Employee Suggestion Form
We value the employees' 

opinions and ideas. Through 

regular labor-management 

meetings, employee suggestions, 

interviews, we listen to their voice 

and see them as work partners 

even family members.

Labor-Management Communication

About the Report

Letter from the 

Chairman & CEO

CH 1 Sustainable Development 

and Business Strategies

CH 2  Communication 

with Stakeholders



083

T
D

C
C

 C
orporate Social R

esponsibility R
eport 2018

5.2 Talent Development

With the rapid development of digital technology in finance, TDCC and FundRich continue to innovate in business 

operations. Talent training and education are also extremely important. We recruit and absorb top talents from every 

area, and strive for employee learning and improvement at the same time. By establishing ourselves in the current of 

digital finance, we provide brand new, creative and convenient services to the market and society.

Employee Training

We cater to various needs of business development 

in each department by organizing our own courses, 

external training, or outsourced professional courses 

onsite. Personal information certification, personal 

information protection, information security, or technical 

training in hacking and trend analysis, fall under the 

scope of professional courses. Fire safety seminars, ISO 

courses, and anti-money laundering courses are also 

organized, along with English lessons for recruits and 

current employees based on their level.

TDCC employees represent the Company in ACG 

leader workshops and transnational talent development 

courses by Securities and Futures Institute, among 

others. They stay up-to-date on the latest international 

trends, cultivate leadership, develop their vision, and 

share with their colleagues to improve the Company's 

overall capabilities.

Besides onsite courses, e-Training platform adds 

to the diversified learning channels of employees. Their 

feedbacks are also collected in order to offer series of 

courses that fulfill the employees' needs adequately.

Training courses are divided into onsite and online 

courses, with the total hours in 2018 below:

Professional 

Courses

Applied 

Courses

General 

Courses

Management 

Courses

General

Education 

Courses
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Employee Education Training Number of Participants Number of Courses Number of Course Hours

Onsite Courses 5,494 273 3,154 

Online Courses 977 74 319 

Total 6,471 347 3,473

Average Class Hours per Person (hrs) 6.8

With the development of digital finance, training in cyber and network information protection has become more 

important. Examples include technical training against hacking or trend analysis. All of our colleagues in the Company, 

from top to bottom, place a strong emphasis on the ability to identify network or information attacks in order to prevent 

possible online dangers, while protecting the Company and all of its investors. Therefore, TDCC has organized a wide 

range of courses to enhance relevant skills and knowledge in daily business operation and development, and improve 

capabilities in laws, languages and management. Number of hours and participants in relevant onsite courses are as 

follows:

Legal Compliance and Anti-

Money Laundering Courses

◆ 496 participations

◆  A total of 12 hours in 4 sessions

Of�cer Management Courses

◆ 181 participations

◆  A total of 20 hours in 4 sessions

Applied English Courses

◆ 104 participations

◆  A total of 2,106 hours in 60 

sessions

External Training or Outsourced 

Professional Courses

◆ 1,981 participations

◆  A total of 736.5 hours in 125 

sessions

General Professional Courses

◆ 406 participations

◆ A total of 26 hours in 10 sessions

New Recruit Training

◆ 17 participations

◆ A total of 1.5 hours in 1 session

Personal Information Certi�cation

◆ 59 participations

◆ A total of 6 hours in 2 sessions

Personal Information and 

Information Security Courses

◆ 547 participations

◆ A total of 26 hours in 9 sessions

Internet Skills Training

◆ 275 participations

◆  A total of 172 hours in 29 

sessions

2018 TDCC Employee Education Training
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To cultivate employee knowledge and skills, increase work quality and ensure workplace safety, TDCC organized 

fire safety courses, ISO 9001 quality management courses, labor safety courses, and external general courses for all 

employees. Number of participants, courses, and hours are as follows:

Course Title Number of Participants Number of Courses Total Number of Course Hours

Fire Safety Courses 74 2 2

ISO 9001:2015 Course 122 5 5.5

Labor Safety Courses 310 3 9

First Aid Courses 453 15 7.5

General External Training 469 4 24
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5.3  Employee Compensation and 
Bene�ts

To attract talents and retain top employees, a compensation system exceeding legal requirements and employee 

benefits are our basic commitment. TDCC treats employees as partners and family members, offering excellent salary 

conditions, diverse benefits, and a fully sustainable and inclusive care system. We ensure employees could balance life 

and work, enjoying each day at TDCC. We also hope to have an effect on society by promoting this spirit, and enhance 

workplace care and benefits overall.

Compensation Policy

To solidify the competitive advantage in top talents, 

we have set up fair and competitive salaries according 

to educational background in an open and transparent 

manner. Employees from different levels are not treated 

differently due to their genders, and a female-to-male 

salary ratio of 1:1 is the realization of workplace gender 

equality. In 2018, all employees had their salaries 

adjusted by 3% in line with government policy.

The pension system, based on our personnel 

management regulations, contributes to voluntary, 

mandatory, and joint pensions in proportion to the 

employees' monthly salaries and is calculated based on 

years of service.

Temporary students and full-time drivers hired by 

us also receive higher compensation than the minimum 

wage in Taiwan.

TDCC benefits are different for contract and regular 

employees. In addition to mandatory special leaves, 

labor insurance, health insurance and pension funds, 

the main benefits are:

◆  Dispatch Drivers: Group insurance and bonuses for 

three major Chinese holidays

◆ Service Staff: Group insurance and scholarships

Workplace Review and Promotion

In order to implement review system and proper 

performance evaluation, increase employee business 

experience and broaden work horizon, regulations on 

review, promotion and rotation have been established.

Employee Evaluation

2 regular reviews per year (December - April and 

May - September), year-end reviews, and employee 

annual reviews are used as a reference for annual 

performance reviews.

Employee Promotion

promotion is given based on business needs, 

and takes into consideration employee qualifications, 

educational background, performance review, rewards 

and punishments, and job expertise, among others.

Job Rotation

based on employee expertise, personnel change 

records, years of service, personal interests, etc.
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Employee Welfare Committee

TDCC Welfare Committee is responsible for certain employee benefit operation and supervision. It ensure that our 

colleagues can enjoy the Company's care and feedback, strengthening unity within the Company. Besides their full 

dedication to work, our colleagues is able to enjoy life and care for their families in a peaceful and positive manner. 

The Company contributes a certain percentage of its monthly revenue to fund the committee, who sets up specific 

plans and budgets that are approved after meetings. It endeavors to take care of every colleague according to funding 

availability. The committee hosts one meeting per season to discuss employee vacations, club activities, mutual aid 

fund, and charity club.

Employee Vacations Club Activities General Affairs Mutual Aid Fund Charity Club

Employee Welfare Committee

Employee Bene�ts

We place great importance on work and life quality of our employees, and offer various types of bonuses, rewards 

and medical insurance. In addition to mandatory group insurance, special leaves and retirement funds, termination 

payments, we have the following benefits:

TDCC Recreation and TDCC Family

◆Wedding Subsidy and Childbirth Incentives

◆  Childcare Subsidy: Received by a total of 311 

employees with children under 12 in 2018

◆  Subsidy for Children Education: Received by 

employees for a total of 669 times in 2018

◆ Funeral Subsidy: For parents, spouses and children

◆  Employee and Family Group Insurance, Employee 

Hospitalization, Medical Visits

◆  Year-End Bonuses, Employee Compensation and 

Bonuses for Three Major Chinese Holidays

◆  Birthday Bonuses, Employee Travel, Medical 

Examinations

◆  Discounts from Various Companies, including 

Restaurants, Hotels, Stores, and Post-Childbirth 

Centers
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Outside of busy workdays, we encourage employees to take part in vacations in order to improve camaraderie 

and decompress. The Company subsidizes employees' domestic and overseas vacation costs and insurance. The 

committee held a total of 36 trips with 1,075 counts of participations in 2018. Domestic vacations include Yilan, Hualien, 

Taitung, Nantou, Kaohsiung, Penghu, Matsu, and others, while overseas vacations include Singapore, Hong Kong, 

Macau and other parts of Asia. Our colleagues have been able to thoroughly enjoy their holidays. Vacation destinations 

and number of participants are as follows:

Number of Groups Number of Employees Number of Dependents

Domestic 19 252 438

Overseas 17 243 142

Total 36 495 580

Note : Dependents refer to member's spouses, parents, children, and spouses' parents.

Employee Vacations, Harmonious and Pleasant

Club Activities

Spectacular Performance from Tai Chi Club Badminton Club, Champions Together

Employee Vacations Club Activities General Affairs Mutual Aid Fund Charity Club

Handles subsidies 

and statistics related 

to employee vacations

 Assists club operation 

and activities, helps 

employees with an 

exciting leisure life

Assists employees 

in gift purchases

Ass is ts  subs idy 

application or other 

fund calculation and 

management

Implements social welfare 

cooperat ion projects, 

encourages employees 

to participate and care 

for social issues and the 

disadvantaged
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A total of 15 clubs have been reviewed, approved and established by the Welfare Committee. They are: the charity 

club, badminton club, yoga club, dancing club, softball club, Tai Chi club, table tennis club, basketball club, DIY club, 

Buddhist club, cycling club, calligraphy club, photography club, Go club, and golf club, with a total of 535 participants. 

Each club has been actively participating in or hosting competitions in peripheral units and having stellar performance. 

The results for 2018 are as follows:

Participation in sports competitions throughout the year not only enhances team spirit and cooperation in 

clubs, non-participating colleagues who show their support during the games are the key to build positive company 

atmosphere. The competitions improve company unity and provide an opportunity to have better interactions with 

finance-related peripheral units, leading to more social harmony.

Not only that, we place strong emphasis 

on operation frequency and activity content of 

every club. We even conduct club evaluation 

every March, where Welfare Committee and the 

Company management review club content, 

activi ty results, plan implementation, etc. 

Employees also get to vote, with clubs finishing 

in the top four receiving gift vouchers and 

certificates. Club evaluation not only reviews 

results of each club, it also ensures participation 

from members and actual operations. It is 

a positive force for utilizing and developing 

employee leisure time and interests, which is rare 

in businesses.

March
◆  First place in Tai Chi sequence competition (37 postures) and second place in Tai Chi weaponry 

(plum blossom spear) in the 15th Tai Chi Exhibition for Securities-related Units

April ◆ Fifth place in the 11th Securities Cup slow pitch softball hosted by TWSE

May

◆ Group champion in the 9th yoga exhibition for securities peripheral units hosted by TWSE

◆  Fifth Place in the 48th Financial Cup basketball tournament hosted by the Bankers Association of 

the Republic of China

June

◆  Third place in men's group C, third place in women's group B, second place in women's singles/

doubles in the 64th Taiwan Financial Cup table tennis tournament hosted by Taiwan Cooperative 

Bank

September
◆ Excellent results in men's group B and women's group C in the 50th Taiwan Financial Cup 

◆ badminton tournament hosted by E.SUN Bank

October
◆  Champion in 8th basketball friendly for securities and futures related institutions hosted by Taipei 

Exchange

November
◆  Group champion in the 17th badminton friendly for securities and futures peripheral institutions 

hosted by Taifex
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Item Male Female Total

Total Parental Leave Applications in 2018 0 3 3

Expected Number of Reinstated Employees in 2018 0 1 1

Actual Number of Reinstated Employees in 2018 0 1 1

Actual Number of Reinstated Employees in 2017 0 2 2

Number of Employees Reinstated in 2017 Working for 

More than One Year
0 1 1

Return Rate - 100% 100%

Retention Rate - 50% 50%

Note 1: Actual number of reinstated employees include early reinstatements.

Note 2:  Return rate is the actual number of reinstated employees/expected number of reinstated employees, while 

retention rate is the number of reinstated employees working for more than one year/actual number of 

reinstated employees.

Unpaid Parental Leave

We also have set up a system for unpaid parental leave according to legal requirements. In 2018, a total of 3 

employees applied for parental leave and the relevant reinstatement status is as follows:
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5.4 Safe Workplace

In order to ensure a friendly, safe, diverse, equal workplace environment, we comply with relevant laws and 

regulations on occupational safety and health in addition to promoting various workplace activities in these areas. 

Relevant education training, promotion activities, and appropriate incentives are set up so that our colleagues can enjoy 

a more comprehensive and sustainable workplace environment free of physical and mental distress.

Labor Health, Occupational Safety and 

Health Management

In compliance with regulations on safety and health 

management, in 2018, the "Rules and Regulations on 

Labor Safety and Health Management" had its name 

changed to the "Regulations on Occupational Safety and 

Health Management." Additions and amendments were 

made to internal management procedures, guidelines, 

highlights, and regulations related to occupational 

safety and health executed by management, direction, 

and supervision at each level. TDCC occupational 

safety and health organizations were also established to 

effectively prevent occupational hazards, and promote 

work safety and health. No violations of relevant laws 

and regulations were observed in 2018. A code of 

conduct for occupational safety and health has also 

been established, along with several management plans 

added in recent years:

Occupational Safety and Health Management

To  u s e  P - D - C - A  m a n a g e m e n t  m e t h o d  t o 

"standardize, document, and systematize" each safety 

and health item, fulfill safety and health management 

goals through a cycle of planning, executing, checking 

and improving. Through continuous auditing, issues are 

discovered and immediate corrective measures as well 

as preventive measures can be implemented in timely 

fashion. Occupational safety and health management is 

thereby improved, covering employees and preventing 

occupational hazards.

Safety and Health Self-Inspection

To find adverse safety and health factors in advance 

through regular and proactive inspection, attempt to 

eliminate or control them to prevent hazards, and protect 

employee safety and health.

Prevention of Human Factor Hazards

 Preventive measures for employees engaged in 

repetitive operations, who might suffer from muscle and 

bone ailments due to excessive force exertion and high 

operation frequency.

Prevention of Diseases from Abnormal 

Work

Preventive measures for employees who work in 

rotation, night shifts, and long hours, who might suffer 

from diseases related to abnormal work load and 

pattern.

Prevention of Unlawful Abuse While on 

Duty

Preventive measures for on-duty employees against 

unlawful physical and psychological abuse from actions 

of others.

Maternal Labor Health Protection

To  ensu re  phys ica l  and  men ta l  hea l th  o f 

female employees after pregnancy, childbirth, and 

breastfeeding. The Company has adopted r isk 

assessment, control,  and level management to 

safeguard the health of mother and child.
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Course Title
Number of 

Participants
Total Hours

Fire Safety 

Courses
74 74

AED & CPR 

Courses for All 

Employees

453 226.5

For workplace emergencies, disaster prevention 

and relief along with first aid courses are as follows. 

To deal with unexpected incidents at the workplace, 

all employees have been taught the basic concept 

immediate act ion in order to assist others and 

themselves.Course Title
Number of 

Participants
Total Hours

General Safety Training 

for New Recruits and 

Current Employees

310 930

Labor Physical 

and Mental Health 

Protection Council

1 3

Occupational 

Safety and Health 

Management Training 

Course

1 115

Occupational 

Safety and Health 

Management 

Personnel Training

1 12

The fo l lowing t ra in ings are held to ensure 

occupational safety and health management, as well as 

employee understanding of various measures.
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Occupational Hazard
Total Work 

Hours

Workdays 

Lost

Total 

Work 

Injuries

Total Absent 

Days

Work Injury 

Rate

Absentee 

Rate 
 Lost Day Rate

Number of 

Injured

Number of 

Deaths

Female 1 0 463,320 84 1 100 2.16% 0.079% 1.81

Male 2 0 535,504 24 2 95.6 3.73% 0.075% 0.45

Total 3 0 998,824 108 3 195.6 5.89% 0.154% 1.08

Note

Description:

Absentee rate  is based on employee absence from losing labor ability, and not limited to work injuries or diseases. It does not include 

approved off-days such as national holidays, training, maternity leave, paternity leave and bereavement leave.

The following formulas are used

Total work hours calculated based on employee sign-ins

Work Injury Rate = Total work injuries / Percentage of total work hours (unit: 10,000 hrs)

Absentee Rate  = Total days absent / Percentage of total workdays 

Lost Day Rate  = Total days lost / Total work hours (unit: 10,000 hrs)

Work Injuries
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Workplace Equality

Besides fair compensation for both genders, we 

place even more emphasis on gender equality and 

mutual respect in the workplace. We have formulated 

the "Workplace Sexual Harassment Prevention, 

Complaints and Disciplinary Measures." Sexual 

harassment complaint channels were established, for 

example: a dedicated hotline, fax number, and email. 

The relevant information is published in noticeable 

locations in the workplace. In addition, a Committee 

on Workplace Sexual Harassment Cases is formed by 

representatives from both the employers and employees 

to deal with these cases.

Health Promotion Activities

To promote employee health, we organize many 

activities and encourage participation and incentives 

from our colleagues, such as anti-smoking campaigns, 

personal health management plans, etc. We have also 

obtained the government's safe workplace certification, 

and set up 7 AEDs, 2 medical-grade blood pressure 

monitors and record cards, a healthcare center, among 

others. Daily health awareness for our colleagues 

is also promoted through monthly health seminars, 

non-scheduled information, bulletins, emails, and 

other measures. Our wide range of health promotion 

activities has allowed us to obtain the healthy workplace 

certification from Health Promotion Administration.

Healthcare Services

Based on the resul ts of  employee medical 

examinations, we zone in for specific group care 

and have doctors providing health consultation and 

management. Starting from 2017, we also have 

specialists in mental health onsite in order to offer our 

colleagues comprehensive and timely mental care. 

To ensure the health of our colleagues and prevent 

influenza. Employees above the age of 50 regularly 

receive subsidized vaccination services at the Company.
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Social Engagement

◆  By 2018, the "Financial Literacy for Youth (FLY) 

Courses" program, which is conducted in more 

than 140 colleges and universities, has benefited 

1,667 graduates. In the past three sessions, the 

courses have helped graduates to obtain a total 

of 5,732 professional certificates and 431 of them 

were employed in financial institutions through job 

matching.

◆  A total of 20,500 counts of visitors to the Taiwan 

Stock Museum.

◆  Since its establishment in 2018, the Taiwan Securities 

and Futures Virtual Museum has been putting 

on more exhibitions and accumulated more than 

125,000 readings so far.

◆  The Indust r y-Academia In ternsh ip Program 

successfully matched 6,498 talents with a success 

rate of 99.10%.

◆  In 2018, TDCC hosted a joint concert of six primary 

schools in Hualien, participated in the "4th Taiwan 

Junior Football League Tournament," and held the 

first "TDCC Archery Tournament."

◆  Supported the filming of the traditional documentary 

of the Taiwanese hand puppet show, "Father," and 

invited 2,000 clients to the cinema watching the 

film.

◆  Hosted the first "Brainstorming, Contemporary Arts 

Award," a national art works contest, attracted 172 
art students from colleges and universities to submit 
324 excellent works for the competition.

◆  Regularly held blood donation activities, donated 

a total of 10,000 empty blood bags to the Taipei 

Blood Donation Center, and more than 220 bags, 

over 55,000 cc, of blood.

 ◆  Held public mountain climbing and hiking and charity 

sales activities, with a total income of NT$1.85 
million, which were donated to 11 charitable 

organizations.

◆  At the end of 2018, at the "Year-End Warmth Delivery 

Charitable Donation," colleagues donated more than 

NT$440,000 and shopping receipts.

We continue to uphold the principle of "Whatever 

taken from the society, give them back to the society." 

During business operation, TDCC hopes to give back to 

the society with our continuous efforts to realize our social 

mission and demonstrating our value. Through cultivating 

future talents in the financial sector, promoting education 

in rural areas and providing underprivileged groups with 

love and care, and committing sponsorship of arts and 

cultural activities, TDCC responds to the needs of the 

society proactively, hoping to take the lead in bringing 

kindness into the financial sector and the society.

Sponsorship 
of arts and 

culture 
activities

161

Promotion 
of rural area 
education, 

892

Expansion of 
social welfare

1,935

Financial 
talents 

cultivation, 
2,593

TDCC's investment in social engagement in 

2018 by category (unit: NTD 10 thousand)
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6.1  Cultivate Talents in the Financial 
Sector

TDCC is committed to narrowing the gap between the rich and poor through wealth management education. 

On the other hand, talents have become a crucial factor in response to the international trend and market changes 

of digital finance. With regard to this, we invest in cultivating comprehensive financial talents, while simultaneously 

achieving universalization of financial education for sound development of the market in the future.

Financial Literacy for Youth (FLY) Courses

Since most young people with low-income family 

economic conditions need to work to share their family 

expenditure or raise their tuition fees during their 

schooling, this will not only affect their study, fail to grasp 

fundamental financial knowledge, may not be able to 

improve the family economy effectively, and even affect 

their future career choices. TDCC invited peripheral 

units of the financial, securities and futures sector to 

jointly arrange the "First Financial Literacy for Youth (FLY) 

Courses in 2015." The program supports students from 

families in straitened circumstances, provides them with a 

series of financial professional course training and assists 

them in securing professional certificates to enhance their 

employment competitiveness. Upon accomplishing the 

relevant training, the program helps the students with job 

matching to support their family financially.

On September 15, 2018, the "Fourth Financial 

Literacy for Youth (FLY) Courses" was held simultaneously 

at 8 universities in Taiwan, and 587 fresh graduates from 

47 universities across the country enrolled in the program. 

A total of 170 hours of courses are taught on Saturdays 

and Sundays. In addition, students were provided with 

lunch, book handouts, living allowance and registration 

fee for certificate examination, so as to enable them to 

concentrate on participating in the courses.

Up to the third session, the admission rate for 

students to enter the workforce has climbed from 

59.48% to 86.59%. Obviously, the "Financial Literacy 

for Youth (FLY) Courses" program not only focuses on 

the fundamental training of financial talents, but is also 

a key combining the functions of public welfare and 

education, helping students with poor family finances to 

turn over their life for better condition.
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2015 School Year

(2015)

1st session

2016 School Year

(2016)

2nd session

2017 School Year

(2017)

3rd session

Students admission 

rate for workplace

Number of 

admission
160 129 142

Rate of admission 59.48% 64.82% 86.59%

Note: Rate of admission = Number of admission/Number of job matching participants.

Experience Sharing of Student A

I am a senior at Ilan University. Since the 

beginning of the course, I have traveled to 

Dong Hwa University in Hualien by Taiwan 

Railways every week. Each course has taught 

me a lot, including the course content of the 

lecturer in the classroom, and the careful care 

from the class instructor, so that I can study 

happily every time. One of my classmates once 

asked me, "Have you ever been tired of taking 

the train to and from Yilan and Hualien every 

week?" I think if financial lectures from Taipei 

are willing to sacrifice their holidays and come 

to remote Hualien teaching us, we should better 

cherish the opportunities.

Every time I took the train back to Ilan, I 

saw many tourists, bringing local specialties 

back to the north. The same was true for me. 

The difference was that what I have was the 

financial knowledge taught by the lectures 

every week, plus the instructor told us how to 

behave ourselves during recess time. Once 

again, thank you for the hard work of Financial 

Literacy for Youth (FLY) Courses team. I will also 

work hard, cheer up and bravely pursue my 

future dream.

Experience Sharing of Student B

I majored in Information Science in school, 

but have a strong interest in financial markets. 

Because of my poor family condition, I have to 

take part-time jobs after the hours of required 

courses, and I regret that I cannot take financial 

courses.

When I  learned the news about the 

"Financial Literacy for Youth (FLY) Courses" 

for college students, I was delighted to have 

this opportunity to study financial courses 

and get a living allowance. After learning 

that I had enrolled in the special course, my 

regret has been compensated and filled with 

a little happiness. Because finance is not my 

major subject, after the class started, I often 

encountered bottlenecks in my studies, and 

felt frustrated and even wanted to give up. 

However, in addition to studying financial 

practice, the special class can also help me to 

apply for licenses and accumulate professional 

skills. In the future, I can find a job in the 

financial industry. I believe that as long as I 

persist in completing the last mile, I will be able 

to share the burden of my family and improve 

my family environment.
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Taiwan Stock Museum

Purpose of Establishment

The first Taiwan Stock Museum founded by TDCC 

was officially opened on December 24, 2012. The 

museum is free for the public to visit. The Taiwan Stock 

Museum introduces the first stock certificate in the 

world, Mainland China and Taiwan. It tells abundant 

stories about a stock, becoming a time capsule and 

memory window of Taiwan's securities market. It is also 

the development record of TDCC so that the public can 

understand the evolution process of stock business, 

the importance of financial innovation, and better 

understand the value and significance of TDCC.

In order to enrich and diversify the exhibition of 

the Stock Museum, in addition to occasional special 

exhibitions, three new exhibition areas were added in 

2018, including recognizing funds and ways to invest 

funds, "Dream Cube" interactive game to simulate fund 

investment, and TDCC FinTech. With the trend of digital 

financial technology and the active interaction of AR, 

it is hoped that visitors will understand the financial 

management concepts such as investment and risk 

premiums. In 2018, there were a total of 1,546 trips and 

20,500 counts of visitors, since its establishment to the 

end of February 2019, a total of 9,615 trips and 125,455 

counts of visitors.

Promote Universalization of Financial 

Education

To promote financial knowledge and fulfill corporate 

social responsibilities, Taiwan Stock Museum aims at 

providing financial knowledge education in tandem with 

school courses to make it become the best locations for 

after-school learning.

Industry-Academia Internship Program 

- Stock Museum Guides

We select 30 students from colleges and universities 

every year to provide them with professional training and 

practices and open up opportunities for the internship 

as museum guides so as to connect with the campus 

and cultivate future talent in the financial sector. Up to 

now, the Taiwan Stock Museum has cultivated more than 

200 excellent guided students who have won public 

recognition and praise from the visitors in the performance 

of guided commentary and reception service.

0%
Teachers 

and 

students 

from schools

Securities-

related 

business 

personnel

Corporate 

and 

common 

public

10%
20%

30%

40%

50%

60%

70%

80%

90% 89%

3.30%
7.70%

100%

Category of Visitors in 2018
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Song, a Student From Ming Chuan 

University

Being a guide requires the eloquence 

to convey professional knowledge. In the 

beg inn ing,  I  was  no t  par t icu la r ly  eye-

catching. After continuous training, support 

f rom my co l leagues,  and accumulated 

practical experience, I was able to talk and 

show my confidence. My most unforgettable 

experience during my guidance was that one 

of the members of public shared with me her 

family's experience in the age of the "Land To 

The Tiller Program," and gave me a profound 

understanding of that period of history. Later, 

when I guide this content, I was able to pass 

on knowledge more effectively. Besides, I 

also learned the ability to respond to the 

situation and abundant stock knowledge. 

These won't be taught in the classroom, 

which has benefited me a lot. I want to thank 

the Stock Museum.

Seed Teacher Training

More than 80% of the visitors to the Taiwan Stock 

Museum are students, this is exactly what we hope 

to achieve to fully realize the objective of promoting 

financial knowledge education. To expand this benefit, 

we have held the "Accreditation Education Course 

for Teacher from Senior/Junior High School And 

Kindergarten" in summer vacation since 2014. By 

2018, there were 6 batches, 243 teachers from senior 

and junior high schools and kindergarten have joined 

this course. By introducing the "Development and 

Prospect of Taiwan Stock Market" and visiting Taiwan 

Stock Museum, the participating teachers can get a 

preliminary understanding of the stock market operation 

and the Taiwan Stock Museum, and capable of acting as 

campus seed teachers to promote financial knowledge.

Member of The International Council of 

Museums and Chinese Association of 

Museums

To build up the international reputation of the Taiwan 

Stock Museums and strengthen the relationships with 

the global museum communities, we have successfully 

applied to become a member of the International 

Council of Museums (ICOM) in 2016, and have 

participated in three ICOM committees, including the 

International Committee on Museum Management, 

the International Committee on Monetary and Banking 

and the International Committee for Marketing and 

Public Relations. Besides, we are also a member of 

the Chinese Association of Museums and actively 

participate in the meetings and activities organized by 

the association.

Signing MOU with Korea Stock Museum

In March 2013, we signed a Memorandum of 

Understanding (MOU) on cooperation and information 

exchange with the Korea Stock Museum in order to 

enhance the relationships between the Stock Museum 

and relevant international institutions. Seven members of 

the Korea Securities Museum team and the Busan Stock 

Museum Preparatory Group visited the Stock Museum 

in November 2018 for their construction preparation for 

the Busan Stock Museum. During their visit, we held 

a symposium on the museum affairs of establishment, 

operation experience, and renovation process.
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Online Experience of Taiwan Securities 

and Futures Virtual Museum

TDCC keeps abreast with the trend in the FinTech 

era, establishing the official website of the Taiwan 

Securities and Futures Virtual Museum, introducing 

Augmented Reality (AR) and making use of the 

360-degree panorama images to create the website. 

With the AR technology that leads in the animation 

figures in briefing and AR photo shooting, online 

browsing becomes more vivid. Meanwhile, the Online-to-

Offline (O2O) model makes browsing the Taiwan Stock 

Museum at anytime, anywhere possible and creates a 

whole new digital experience.

Besides, the O2O model makes it possible for the 

user to browse the Taiwan Stock Museum at any time and 

better understand the valuable historical data. Including 

the world's first stock certificate, the Taiwan's first stock 

certificate and the stock certificate with the largest face 

value to create a brand new digital experience for the 

public. Since 2018, more information has been put in, 

such as "Exchange with Korea Securities Museum" and 

"Exhibition Hall of Taiwan Stock Museum Replacement 

Debut," annual reports, monthly magazines, monetary 

and banking, and digital libraries. Since its establishment 

has received more than 125,000 visits.

Digitalization of Financial Education

The official website of the "Taiwan Securities and 

Futures Virtual Museum" keeps providing people 

with digital publications, such as e-book for people 

browse and read through mobile devices. Also, to give 

audience diversified and pleasant experiences, TDCC 

produces four series of animations incorporated in the 

high school Civics and Society textbook, which cover 

"About the Stock and the Stock Market," "Commodity 

Prices and Unemployment," "Currency and the Bank," 

and "Circulation of Finance Capital," aiming to provide 

students with financial knowledge and assist teachers 

in teaching and promoting financial knowledge and 

education through multimedia.

Industry-Academia Internship Program

In order to enable students to recognize market 

trends in their early learning and apply their learning, 

TDCC responded to the policies rolled out by the 

competent authority and invited the Taiwan Stock 

Exchange, Taipei Exchange, and Taiwan Futures 

Exchange to cooperate with the Ministry of Education 

to establish the Industry-Academia Internship Program 

under the guidance of the competent authority. The 

program encourages listed and emerging stock 

companies, financial institutions, and professional 

institutions to provide students with internal internship 

and job opportunities upon their graduation, assisting 

schools in cultivating talents, satisfying enterprises' 

need of staffing and increasing job opportunities.
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Year/Session 2016 1st session 2017 2nd session 2018 3rd session

Internship opportunities 10,806 11,333 6,557

Successful job matched 8,393 9,424 6,498

Success rate 77.67% 83.16% 99. 10%

Note:  Since 2018 (the 3rd session), internships provided by enterprises need to meet the requirements of the 

"Enterprise Participation in Internship Quality Conditions" set by the Ministry of Education. Therefore, the 

number of internships dropped in comparison with the second session.

Financial Services Public Fund for Education

In order to encourage financial 

sector to fulfill their social responsibilities, 

the competent authority has entrusted 

the Taiwan Financial Services Roundtable 

(TFSR) to arrange the establishment of 

the "Financial Services Public Fund for 

Education" and invited financial sector 

associations, peripheral units of the 

financial sector and financial institutions 

to donate and participate. The fund 

generally requires at least NT$120 

million per year, among which NT$100 

million shall be used as the education scholarships and NT$20 million for financial education courses. As 

the competent authority encourages the financial sector to perform its social responsibilities, TDCC has 

contributed NT$10 million to the fund every year since 2015.

Ministry of Education - School Education Savings Common Welfare Donation

The Ministry of Education invites financial peripheral units to participate in this educational donation 

event. Through the "Education Savings Account Platform" to provide the necessary expenses for school 

children to successfully attend school, including meals, after-school tutoring, transportation, accommodation, 

tuition. A total of 3,912 schools, including senior high schools, junior high schools, and elementary schools, 

have been registered with savings accounts of the Ministry of Education. More than 2,000 schools have 

applied for help on this platform in the past decade. In 2018, the TDCC donated NT$3 million to respond 

to the combined efforts of the academic and industry funds, non-governmental organizations, the common 

public, and the local government to jointly provide the needs of the economically disadvantaged students so 

that they can complete their education and realize the social care for the weak groups.
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After School Care Program at New Taipei 

City Pingxi Elementary School and He Ping 

Elementary School

Cultural and Creative Talents Program” at 

Shiding Elementary School

6.2  Promote Rural Education and 
Sports Activities

The urban-rural gap is one of the main factors behind the economic and social issues of a country. Take Taiwan 

for example, the rural-urban gap in education has always been the most serious issue that requires attention from the 

people. We know that children living in rural areas can possess unlimited potential. We only need to provide resources 

to help them to exhibit. TDCC has kept contributing to the school's long-term education development in rural areas 

across Taiwan. In addition to the projects of "After-School Care Program" and "Talent Development Program," we also 

encourage holistic education of students from rural areas. TDCC hopes to enhance the quality of education in rural 

areas by implementing the "Cultural and Creative Talents Program" and cultivating future sports talents to realize their 

full potential so that they are able to dedicate themselves to future professions.

TDCC's dedication regarding providing students with education and 

sponsoring sport activities in rural areas across Taiwan

Contributed NT$ 8.92 million
Sponsorship of international competitions 

to achieve excellent achievements

Archery activities at Taoyuan Jen-ho 

Junior High School

Archery activities at Hsinchu Fuli 

Junior High School

Archery activities at Hsinchu Hsiang 

Shan Elementary School

Archery activities at Taichung Szu 

Chen Junior High School

Inline speed skating activities at 

Tainan Dawan Elementary School

Archery activities at Kaohsiung Fongsi 

Junior High School

Badminton development at Taitung Da-

Wang Elementary School and Green Island 

Elementary School

Soccer team at the Junior High Division of 

Pingtung DongGang Senior High School

Badminton development at Ilan Yuan Shan 

Junior High School and DaHu Elementary 

School

"Ta len t  Deve lopment  Program”  a t 

Hualian Xikou Elementary School, Zhong-

Hua Elementary School and Bei Chang 

Elementary School

Archer y  ac t iv i t ies  a t  Hua l ian  J i  An 

E lementar y  School  and J ian Ching 

Elementary School

Badminton development at Hualian Yichang 

Junior High School
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Feedback from College Students 

The change of col lege students after 

participating in financial education activities

Before participating 

the class

After participating 

the class

48% More than 60% of students begin budgeting

More than 70% begin to keep accounts

More than 80% have saved money

35% save �rst, spend later

Nearly 90% can make ends meet

64%

61% 72%

75% 82%

24% 35%

82% 89%

After-School Care Program

Since 2015, we have organized the "After-School 

Care Program" to help unattended students from 

disadvantaged families. The school will provide daily 

after-school tutoring to assist students in completing 

homework, and remedial teaching program to help them 

catch up with the course in the classroom. Besides, 

considering that disadvantaged families may not afford 

computers and network equipment, these students can 

use the school computer equipment to work on their 

coursework and learn data processing after class. Also, 

various activities, such as sports, arts and cultural, are 

arranged to provide sufficient learning resources for 

students.

Caring activities held in 2018: at New Taipei City Pingxi 

Elementary School and Heping Elementary School

Financial Quotient Education Promotion 

Program

We are well aware of the importance of financial 

education and have sponsored NT$2.5 million to the 

Financial Literacy & Education Association in promoting 

financial management knowledge. The results include 

a series of lectures on "College Students' Money and 

Life" and 5 sessions of "Financial Reality Puzzle Games" 

in 12 universities, 5 sessions of "Young Entrepreneur 

Teams" and 6 sessions of "Little Bean's visit to school" 

camps were organized to enable elementary school 

students receiving financial education and learning 

basic financial management concepts. The "Children's 

Financial Seed Lecturers Training Program" was 

launched to cultivate the new strength for promoting 

children's financial education.

Cultural and Creative Talents Program

TDCC has kept sponsoring Shiding Elementary 

School in New Taipei City,  in arranging the "Cultural 

and Creative Talents Program" since 2011 to provide 

disadvantaged students with after-school care. Schools 

not only offer dinner but also assign teachers to assist 

students in completing homework and remedial teaching 

and offer a variety of learning courses, such as ocarina 

playing.

Caring activities held in 2018: at New Taipei City Shiding 

Elementary School
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Talent Development Program

We care about children's education in rural areas 

and work with the schools in improving qualities in 

aspects of class, character, talent, and life of children 

and prevent environmental factors from limiting their 

learning. Also, we have invested more in teachers 

and related resources and achieved the results of the 

dramatic improvement of teaching quality as well as the 

disadvantaged students' performance.

Caring activities held in 2018: at Xikou Elementary 

School, Bei Chang Elementary School and Chung Hua 

Elementary School in Hualien City

Sports Talent Cultivation Program

Since 2014, TDCC has consecutively sponsored 

programs for sports training and learning, including 

soccer, archery, badminton, and inline speed skating 

in schools located in rural areas. TDCC hopes 

that the support in schools' development of sport 

preparing disadvantaged families students with better 

opportunities to get access to sports equipment. We 

helped the students participate in sports competitions, 

worked hard in cultivating talent across the country and 

winning more medals in international competition and 

international recognition for our country. To understand 

the implementation progress of the relevant plans.

Caring Activities Held in 2018:

Archery: Hualien County Ji An Elementary School and 

Jian Ching Elementary School, Taoyuan City Jen Ho 

Junior High School, Kaohsiung City Fongsi Junior High 

School, Taichung City Szu-Chen Junior High School, 

Hsinchu City Fuli Junior High School, Hsiang Shan 

Elementary School

Badminton: Hualian County Yichang Junior High School, 

Taitung County Green Island Elementary School, Da-

Wang Elementary School,  Yilan County Yuen Shan 

Junior High School and Dahu Elementary School

Soccer: at the Junior High Division of Pingtung 

DongGang Senior High School

Roller skating: Dawan Elementary School in Tainan

By holding the "First TDCC Archery Tournament," we 

hope to encourage and give the children we supported 

the opportunities to exchange competition experiments, 

let them realize that many people care about them. 

Learning to overcome the pressure in the face of public 

concern, the children still can demonstrate their routine 

training strength.

TDCC, Taiwan Futures Exchange, Taiwan Stock 

Exchange, and Pou Chen Group all together have 

adopted four junior high school soccer teams in 

Donggang, Majia, Laiyi, and Changzhi separately. In 

2018, the "the Fourth Youth Soccer Tournament" was 

held, hoped that children can learn to work together 

and fight side by side through practice. From the 

competition, they can learn to challenge themselves, 

strive for excellence and seize every opportunity of 

learning and growing up.
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TDCC Children's Passionate Concert

We have long supported the diverse learning activities in 

elementary schools of Hualien Xikou, Beichang, and Chung Hua. 

The music clubs of the three schools have established and thrived 

in a healthy environment so that music-loving children have the 

opportunities to find their stage on campus. Although these children 

are not talented students from music classes, their love for music is 

definitely not inferior to those which have learned music since young. 

We witnessed their passion for music and got the idea of holding a 

concert to support their delightful expectations for music. To enrich the 

concert program, we also invited the three other elementary schools,  

Jian Ching, Experimental Primary School, and Ji An, to jointly hold the 

six-school concert of "2018 TDCC Children's Passionate Concert." It 

was an unforgettable experience and memory for children to stand on 

the stage confidently and give full play to it and also a critical stage of 

life development for them.

Ji An Elementary School Archery Team Made Their Reputations Abroad

TDCC has funded the Ji An Primary School Archery 

Team since 2016. We bought them new equipments 

for the game. Archery team has made remarkable 

achievements in various domestic competitions, 

so the Sports Administration, Ministry of Education, 

recommended the team to participate in the 2018 

American National Target Championships in North 

Carolina.

It is a great honor for the young players to qualify 

for the competition in the United States, but the huge 

travel expenses are the most difficult burden. All three 

young players come from economically disadvantaged 

families and cannot afford the travel expenses alone. 

After knowing the difficulties the young players were 

facing, Chairman Sherman Lin of the TDCC immediately 

contacted the school and made up for the shortage of 

funds so that the young players could safely go abroad 

to compete. President Ching-Li Meng, followed up by 

leading the TDCC colleagues to the school to cheer up 

the archery team players.

The young players did live up to the expectations 

and defeated the elite players from various countries, 

won four gold medals and one silver medal, ranking the 

first place in the medallist of the participating teams. We 

have witnessed the children in rural areas are working 

hard in realizing their dreams and making progress 

with our little help, they can fulfill their dreams smoothly 

and live up to everyone's expectations. In their first 

international competition in life, they have done well 

in getting excellent achievements. They were not only 

finding their infinite possibilities but also have won great 

honor for Taiwan.
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6.3 Enhance Social Charity

While improving self-specialty, we also have devoted ourselves to social welfare for quite a long time. In recent 

years, we have extended our concern to the field of art and literature, supported local traditional art with practical 

actions, and encouraged contemporary art creation.

Inheriting Traditional Art

To fulfill the idea of corporate social responsibility and stimulate public concern for local arts and literature, we 

invite 2,000 clients to enter the theater watching the documentary "Red Box," which recounted the legendary story of 

Hsi-Huang Chen, a master of traditional Taiwanese puppeteer. This not only let the audience personally feel the unique 

charm of traditional art, and more importantly, it let us know a group of people who were striving to convey the beauty of 

traditional puppet-in-hand opera to the society.

Their perseverance in carrying forward traditional arts and passing on to the next generation touched us. We 

can feel the conflicts and mediation between transformation and inheritance, which was the reason why they won our 

recognition and gained our financial support. In the past, we have gradually transformed from the part of stock custody to 

an information integration platform, shouldering multiple roles, such as financial innovation, diversified development, and 

education promotion, which is the goal of our ongoing efforts.

Father

The documentary, "Father," released in 2018 is a 

presentation of exquisite culture, but also a warning of 

the gradual disappearance of traditional art, facing the 

challenges of inheritance and transformation. The film's 

protagonist, Hsi-Huang Chen, was the eldest son of Tien-

Lu Li, the founder of the "Almost Like Life Troupe." At the 

age of 79, he took the "Father" with the puppet of opera 

god, Tiandou Yuanshuai, inside, to establish the "Hsi-

Huang Chen's Traditional Puppet Troupe" and take on the 

burden of inheritance of traditional puppet opera.

It took the director, Li-Chou Yang, ten years shooting 

this film. He used the big screen to show the Master's 

flexible and delicate puppet-in-hand skills, and also 

explored the contradictory kinship between Hsi-Huang 

Chen and Tian-Lu Li, with relationships as father and son, 

as well as teachers and disciples. He led the audience 

to experience the history of the rise and fall of traditional 

puppet opera. "Father" not only recorded the elderly 

puppeteer Master's sense of mission for cultural heritage 

but also leaded the public to reflect on the significance of 

preserving local cultural assets.
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Contemporary Art Award winning works

Contemporary Art Promotion

We care about the social issues of the art and literature development. In hopes to improve of the social art creation 

atmosphere, to encourage the creation of college students, and to develop the aesthetics of the public, in July 2018, we 

hosted the first "Brainstorming, Contemporary Arts Award," a public artworks contest. Through this competition, young 

students were encouraged to explore the various issues our society are facing through artistic creation and turned it into 

seeds in mind and open up a new way of seeing the world.

A total of 172 students from the art departments in universities and colleges across the country submitted 324 

distinguished works to participate in the competition. After a fair and professional three-stage review by the assessment 

committee, one First Prize Award, one Special Judge Award, and eight Excellence Award were selected. We look 

forward to developing public aesthetics, so we exhibited prize-winning works in the office planning space, allowing 

employees and the public to get close to the art in a pure simple way. Through the discussion on the works' abstract 

level of meaning, open up the dialogues, to gain a deeper understanding in life.
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Blood Donation for Charity

Since 2010, we started to organize blood donation 

drives. In 2018, we donated 10,000 empty blood bags to 

Taipei Blood Donation Center. On December 21, 2018, 

we held a blood donation drive on the 1st floor of our 

office building, Hongya Building. In addition to calling 

on our colleagues to participate enthusiastically, we also 

invited the employees of the other companies in our 

office building to join the blood donation program. With 

the enthusiastic participation of people, a total of more 

than 220 bags, over 55,000cc, of blood were donated. 

We have held blood donation drives for nine successive 

years, donated more than 90,000 empty blood bags and 

raised more than 391,000cc of blood.

Hiking for Charity

On November 17, 2018, TDCC held a mountain climbing and hiking activity on Xianji Rock, urging people to notice 

the importance of regular exercise and getting close to nature. Subsequently, in the Jingxing Junior High School of 

Wenshan District, Taipei City, a charity market was held, and 11 charitable organizations were invited to join, including 

The Garden of Hope Foundation, Taipei Autism Children Social Welfare Foundation, Yu-Chen Social Welfare Foundation, 

Victory Potential Development Center for the Disabled, Kanner Foundation of Taiwan, Down Syndrome Foundation 

R.O.C, Syin-Lu Welfare Foundation, Visually Impaired Love Association R.O.C. The charity sale and donation amounted 

to NT$1.85 million. TDCC pulled out all the stops to care for the society and keep working hard to assist charitable 

organizations.
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Care for the Elderly

This year, we kept on sponsoring for the Eden Foundation's "2018 Taitung Qifu Comprehensive Long-term Elderly 

Care Institution Service Plan." We donated NT$500,000 to the Changbin, Taitung, Day Care Centre to set up the "Day Care 

Centre for The Demented Elderly", "Mobile Diner" and "Physical Fitness Equipment" for the mentally challenged elderly. We 

hope that the demented elderly can be "aging in place" and adequately cared for in life. The ultimate goal of elderly care is 

to make the elders have a healthy and happy old age.

Food Bank for Charity

According to the statistics of the Ministry of Health 

and Welfare, among the 23 million people in the country, 

there are about 630,000 low-income households. 

Besides, there are many disadvantaged families. TDCC 

and other financial related units continue to participate 

in the food banking program and provide NT$3 million 

to implement "2018 Food Bank for Charity Plan." Let us 

help these vulnerable families and pass on love.

Charitable Sales - "Happy Train" Charitable Donation

At the end of the year 2018, we held the "Winter Warm" school fair at Beigang Senior High School in Yunlin. Over 

NT$80,000 was accumulated in the half-day charity sale, together with NT$550,000 donation, totaling more than 

NT$630,000, all was donated to vulnerable families (1,100 households) supported by the Yunlin Fund for Children and 

Families, benefiting about 4,400 people.
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6.4  Love from All Members: Charity 
Club

Many colleagues know that there are groups out there in our society waiting for care. In 2011, we launched the 

Charity Club to encourage our colleagues to participate in philanthropic activities. In the club, we practice the concept 

of "giving is more blessed than receiving," and bring into play the spirit of "Service begets happiness." We devote 

ourselves to social welfare services, care for social issues and vulnerable groups, and integrate employees' care for 

the society, the disadvantaged groups, donations, and relevant resources. TDCC strategically selects disadvantaged 

groups to sponsor to enable the groups to utilize the funds more systematically and efficiently; on the other hand, we 

also pay close attention to the society's needs to contribute on a more flexible basis.

Charitable Donations

Since 2011,  we have been launching a 

charitable donation campaign in the fourth quarter 

of each year. We will also initiate donations based 

on the special conditions of the society. At the 

end of 2018, the "Year-end Warm Charity Donation 

Campaign" was launched. Fi f teen members 

participated in the activit ies of encouraging 

donations, donation collection, and receipts 

distribution. A total of about 60 hours was spent. 

The colleagues donated more than NT$440,000, 

plus a batch of unified receipt. We distributed the 

resource to Changhua County Autistic Kenner 

Parent Association, Andrew Charity Association - 

Andrew Food Bank, Eden Social Welfare Foundation, 

Genesis Social Welfare Foundation, and Huashan 

Social Welfare Foundation.

Since its establishment, the Charity Club has 

collected a total of more than NT$5.52 million from 

TDCC. The fund was distributed in charity sales, 

emergency assistance, and social welfare care. 

We hope that through charity sale activities, more 

communities can also take part in public welfare 

activities to care for vulnerable families and convey 

their love and blessing.
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Appendix 1. GRI Standards Index 

Category/Topic No. GRI Indicators Corresponding Sections and Chapters Page

Core 102-1 Name of the organization About the Report 004

Core 102-2
Activities, brands, products, and 

services

1.1  TDCC Sustainable Development 

Strategies 
008

Core 102-3 Location of headquarters About the Report 004

Core 102-4 Location of operations About the Report 004

Core 102-5 Ownership and legal form

1.1 TDCC Sustainable Development 

Strategies 

3.1 Corporate Governance

008

042

Core 102-6 Markets served
1.1 TDCC Sustainable Development 

Strategies 
008

Core 102-7 Scale of the organization

1.1 TDCC Sustainable Development 

Strategies 

3.1 Corporate Governance

008

042

Core 102-8
Information on employees and 

other workers
5.1 Human Resources 078

Core 102-9 Supply chain
1.1 TDCC Sustainable Development 

Strategies 
008

Core 102-10
Significant changes to the 

organization and its supply chain

There was no significant change 

during the reporting period
N/A

Core 102-11
Precautionary principle or 

approach
3.2 Risk control 046

Core 102-12 External initiatives
No external regulations, principles or 

initiatives signed
N/A

Core 102-13 Membership of associations 3.1 Corporate Governance  042

Core 102-14
Statement from senior decision-

maker
Letter from the chairman & CEO 005

Core 102-16
Values, principles,standards and 

norms of behavior
3.1 Corporate Governance  042

Core 102-18 Governance structure 3.1 Corporate Governance  042

General Disclosures
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Category/Topic No. GRI Indicators Corresponding Sections and Chapters Page

Core 102-40 List of stakeholder groups 2.2 Management Approach 030

Core 102-41
Collective bargaining 

agreements

No TDCC employee has pursued to 

establish a labor union, but regularly 

holds labor-management meetings.

N/A

Core 102-42
Identifying and selecting 

stakeholders
2.1 Material Topic Analysis 026

Core 102-43
Approach to stakeholder 

engagement
2.2 Management Approach 030

Core 102-44 Key topics and concerns raised 2.2 Management Approach 030

Core 102-45

Entities included in the 

consolidated financial 

statements

3.1 Corporate Governance  042

Core 102-46
Defining report content and topic 

boundaries
About the Report 004

Core 102-47 List of material topics 2.1 Material Topic Analysis 026

Core 102-48 Restatements of information
No restatement of information in the 

report
N/A

Core 102-49 Changes in reporting
About the Report

2.1 Material Topic Analysis

004

026

Core 102-50 Reporting period About the Report 004

Core 102-51 Date of most recent report About the Report 004

Core 102-52 Reporting cycle About the Report 004

Core 102-53
Contact point for questions 

regarding the report
About the Report 004

Core 102-54

Claims of reporting in 

accordance with the GRI 

Standards

About the Report 004

Core 102-55 GRI content index Appendix 1. GRI Standards Index 111

Core 102-56 External assurance
Appendix 2. Independent Assurance 

Statement
115
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Disclosure of Material TopicsDisclosure of Material Topics

Category/Topic No. GRI Indicators
Corresponding Sections and 

Chapters
Page

Economic Aspect

Economic 

performance

201-1
Direct economic value generated 

and distributed
3.1 Corporate Governance  042

201-3
Defined benefit plan obligations and 

other retirement plans

5.3  Employee Remuneration 

and Benefits
086

Market Presence 202-1

Ratios of standard entry level 

wage by gender compared to local 

minimum wage 

5.3  Employee Remuneration 

and Benefits
086

*Indirect Economic 

Impacts

GRI 103 Management Approach 2.2 Management Approach 030

203-1
Infrastructure investments and 

services supported

4.1  Comprehensive Financial 

Market Infrastructure and 

Regulation

050

Environmental aspect

Emissions

305-1 Direct (Scope 1) GHG emissions
4.4  Environmental Protection 

and Green Operations
072

305-2
Energy Indirect (Scope 2) GHG 

emissions

4.4  Environmental Protection 

and Green Operations
072

Social aspect

*Employment

(Retaining and 

attracting talents)

GRI 103 Management Approach 2.2 Management Approach 030

401-1
New employee hires and employee 

turnover
5.1 Human Resources  078

401-2

Benef i ts  prov ided to  fu l l - t ime 

employees that are not provided to 

temporary or part-time employees

5.3  Employee Remuneration and 

Benefits
086

401-3 Parental leave
5.3  Employee Remuneration and 

Benefits
086

Occupational 

Health and Safety
403-2

Types of injury and rates of injury, 

occupational diseases, lost days, 

and absenteeism, and number of 

work-related fatalities

5.4 Safe Workplace 091
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Category/Topic No. GRI Indicators
Corresponding Sections and 

Chapters
Page

Training and 

Education

404-1
Average hours of training per year 

per employee
5.2 Talent Development 083

404-2
Programs for upgrading employee skills 

and transition assistance programs
5.2 Talent Development 083

405-2
Ratio of basic salary and remuneration 

of women to men

5.3  Employee Remuneration and 

Benefits
086

Marketing and 

Labeling

(Financial product 

innovation)

GRI 103 Management Approach 2.2 Management Approach 030
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